JOTOBOP (odepra)
HA BO3ME3JIHOE OKa3aHue TFOCTHHHYHBIX YCIYr
Toponckoii oreas Villa Elena
2. Auwma

OBII ECTBO C OrPAHMYEHHONH OTBETCTBEHHOCTBHO «XJEB-COJlby», B Jjmie
Mapeiiuesa leoprust Brannmuposuua, 1eficTBYIOIEro HA OCHOBAHMY XOBEPCHHOCTH Ne61AB0540472 ot «5»
nosiops 2024r., umenyemoe B gasbueiimem «cnonnuTeby, ¢ 01HOH CTOPOHLL H

«3aKaszurK» (BCE JaHHbIE O KOHKPETHOM 3aKa3uMKe YKa3bIBAKOTCS B PEriCTPallMONHON KapTe / Cuere) ¢
APYTO# CTOPOHBI, 3aKTIOYWIM HACTOSIIHMIA J10roBOp O HIKECIeYOEM:

1. ONPEAEJEHUS 1 TEPMHHBI

Eciii MHOE HE YCTaHOBJIEHO B Hacrosdmem Jloropope, OTpefeNeHHs, HCTIONB3YEMbIE B HACTOSAIIEM
Jlorosope, OyyT UMETh 3HAYEHMU, KAK YKa3aHO HIIKE!

Topoackoii otens «VILLA ELENA» (Orteas / Focrunnua / Henoanuteas) - O0wecTso ¢
orpaHuuenHoil oTBercTBeHHOCTRI0  «XJIEB-COJIb»  (OI'PH: 1247700340040, VHI/KIIIL: 9705224126 /
770501001), pacrionoxkerHoe o agpecy: 298600, Pecrrybmuka Kpeiwm, 1. fnta, yi. Mopckas 3 A. CBUaETENLCTBO
0 MPHCBOCHHH KATEFOPHY OOBEKTY TyPUCTUUECKOH MHIycTpun Ne 9 1/AA-023-2022/085-2024 ot 22 Hoa0pa 2024
roja.

3aKa3aHK — AeecrnocobHoe hUMYecKoe NULO, JocTHTIIee 18-neTHero Bo3pacTa, 100 GU3HIECKOE L0
— WHOMBHIYATbHBIA IPENPHHIMATENb, MO0 IOPHAUYECKOE TULO, UMEIONIEE HaMEPEHie 3aKkas3aTh (npuobpecth)
6o 3aKasbiBalouLee (TPHOOPETAIONIEe) TOCTHHAYHEIE YCTYTH B HONB3Y NOTpeduTes.

Hotpednteas (Cocts / Knnent) - rpananii, HMIONMH HAMEPEHIE 3aKa3aTh MIIH npuobpecth, MO0
3aKa3BIBAIOLINH, NPHOOPETAIOIMA H/HIH MCHIONB3YIOWMI FOCTHHUYHBIE YCIYTH MCKITFOUMTENILHO UL JIATHBIX
Hy’KJI, HE CBA3AHHBIX C OCYLIECTBICHMEM NPEANPUHUMATENECKON AEATENLHOCTH, B TOM YHCIIE TPAKIANKH, 1A
KOTOPOTO TOCTMHMYHBIE YCITyTd IIPHOOPETEHbI 3aKa3IMKOM.

ToCTHHHYHBIE YCAYTH — 9TO KOMIJIEKC YCIyT 110 OGECTIeUeHHIO BPEMEHHOTO NpoKuBarus B Otene,
BKJTI0YAs COMYTCTBYIONIHE YCITYTy, EpPeUeHb KOTOPbIX onpenensercs Menomnurenem.

2. ODEPTA

2.1. Hacrosmuii Jloropop sBisgercs odeproi Ha 3aKIFOYEHME AOTOBOPOB HA BO3ME3AHOC OKa3aHME
FOCTUHUYHBIX YCIyT, OKa3bIBAeMbIX HA TePPUTOPHH OTens.

2.2. CymecTBeHHLIM YCIOBHEM HacToswero JloroBopa W NpPH3HAHME €ro Odeproii  aBnseTcs
pasMelenne HacTosuero Jlorosopa Ha OQUIManbHOM caiite OTens https://villaclenahotel.ru/ v Ha cToiike npuema
u pasmemerus Orens.

2.3. JloroBopa, aHaOrH4HbIe TAHHOMY IO TIPEIMETY 1 CTOPOHe MCTONHUTENS 1 PasMEIIEHHRIC B HHEIX
CPENCTBAX MACCOBOH WMH(OPMAIMH, B TOM YHCIe Ha JKOGOM JPYroM, OTIHTHOM OT yKA3aHHOrO B TI. 2.2,
nacrosero Jorosopa calite, He ABIAIOTCA O(epTON HA 3aKMOYEHME JlororopoB Ha BO3ME3HOE OKa3zaHHe
FOCTUHMYHBIX YCIIyT Ha Teppatopuu Otens.

2.4. AxkuenTom odepThl Mo HacTosAmeMy Jlorosopy HcnomHuTrens npusHaeT:

° AWM OIUaTy CTOMMOCTH (B TOM HHCIM 4acTh crommoctd) Cuera, c(hOpMHPOBAHHOIO HA
OCHOBAHNM HACTOAMEro JlOroBOpa, B IOPAKE U CPOKH, ONpPEIeNIeHHbIe HACTOSIMM JloroBopom;
o GesHATMUHAS OIUIATA OAHKOBCKOM KapTOil MM HHBIM JOCTYNHBIM CTOcO0OM B MOZyIe

GpOHMpOBAHMS TOCTHHMYHBIX YCNYr Ha OGMIManbHOM — caiTe Orend, HaxoAdAWUMCA TIO0  CCBUIKE
https://villaelenahotel.ru/booking.

o whimd mommucanve PerucrpauyonHoi kaprel (dopma comepxkutcs B Ilpunoxennmu Ne 1 x
nactoswemy Jloroeopy) Ha croiike Ciry»0bl mpuema u pasmerienus Orens.

2.5. TlpunaTueM ycyoBuii Hactosero Jlorosopa (otdeprsr) 3aKasuk w/inm ['ocTh NOATBEPKAAET CBOE
O3HAKOMIEHHE U cornmacue ¢ IIpasumamu nposkusanus B ropoackom otene VILLA ELENA, u ¢ nocneacTBHsIMu
Hapyuens IIpaBuil U yCIIOBUEM O TOM, YTO IIPH HApYLICHAH Ipaswn, paGorauk OTend Bupase 0TKa3aTh ['0CTIO B
[OCEJIEHNH TI0 TIPUYKMHAM, He 3aBUCAIUM OT OTers.

i NMPEAMET A0OTOBOPA
3.1. Hacrosuumii JJOroBop NOArOTOB/IEH B COOTRETCTBHM ¢ [TpaBunamu nposkMBaHus B TOPOACKOM OTeNe
VILLA ELENA, ®enepansubiM 3akoroM Ne 323-03 «O0 ocHOBaX OXpaHbl 3M0POBBS [PAKIAH B Poccuiickoit
®enepamny ot 21.11.2011 ropa, IMoctancenennem [lpasuremscTea Poccuiickoii ®enepampm No 1853 «O0
YTBEeP/K/IEHAN [PABHIT TPEJOCTABJIEHHS TOCTHHHUYHBIX YCIYT B Poccuiickoit depeparny ot 18.11.2020 roaa, a
TaKke WHBIMA HOPMATHBHO- TIDABOBBIMHM dKTAMM, PETTAMEHTUDYIOUIMMH [EATeIbHOCTh OpraHu3alwii I
OKA3aHHH TOCTUHMYHBIX YCITyT A QU3HIECKUX JTHLL.

3.2, Hactosuuii JoroBop MoKeT OBITH 3aKIIIOUEH:



° C HOPUIMYECKUMH JHUAMH W (DU3MYECKMMH NHIAMH, 3aPETHCTPHPOBAHHBIMH B KaueCTBE
MHIMBULYANBHBIX TPENNPUHUMATENEH, NPU 3TOM TAKWE MPABOOTHOLICHWS PETTAMEHTHPYIOTCS rJaBoil 39
I'pasknanckoro Konexea Poceutickoit @enepanum;

. ¢ QunueCKMMKM JMUAMM  (I€ECIIOCOOHBIMM  TP@KJAHAMH M IIMIAME 0€3 TIpakIancTBa,
nocturmumu 18

IETHETO BO3pacTa), Npu ITOM TaKME MPABOOTHOIIEHHMS PErNaMEHTUPYIOTCH 3aKOHOM PoccHiiCKOil
Genepaumn Ne 2300- 1 «O sawmre npas notpedureneii» or 07 derpans 1992 rona.

3.3. Ha ycnosusx nactosmero Jloroeopa Vcnonuurens o6s3yeTcs oKasars 3akaz4yuky w/umu [octio
FOCTUHHYHBIE YCIyrd, a 3aka3uuk wWumu I'octe 00S3yeTcss NPUHATH W OMNATHTE WX B MOPAAKE U CPOKH,
YCTaHOBIIEHHBIE B HacTosweM Jlorosope u Ilpasunax Orens.

3.4. Ilepeuens 1 06beM FrOCTHHHYHBIX YCITYT OMpeenseTcs 3aka3sankoM u otoGpakaercs Mcnonuutenem
B C(HOPMUPOBAHHOM HA OCHOBAHMY HaHHbIX 3akazumka Cuere, Cuer B 0613aTE/ILHOM HOPAIKE JOJUKEH COAePIKATh:
HaMMEHOBAHME YCIIYTH (C yKa3aHUEM KATErOpUM rOCTUHUYHOTO HOMEpa, BKIIOUEHHOM NporpaMmbl (Ipu HAaIHIUN)
¥ BKJTIQUEHHOTO THUIIA IUTAHUS), TIEPUOJ BPEMEHHOrO TPOXKUBAHMA, ATy MPE/IIONATAEMOTO 3ae31a W AaTy
NPEANONAraEMOro BbIE3/IA, CTOUMOCTH YCIIYTH, HHYIO JIOTIOJIHUTENBHYI0 HHOPMALHIO 00 yemyre.

3.5. CTopoHs! IPHILIA K COTANIEHMIO O TOM, UTO 3aK/OYEHHE HacToamiero Jorosopa sBisercs
MOATBEPKACHHEM OPOHUPOBAHUS TOCTHHHYHBIX YCIIYT,

3.6. B cmyyae 0TCyTCTBHs CBOGOAHBIX HOMEPOB 3aIpallUBACMOi KATCropuy Ha YKAa3aHHYIO B 3asBKE Ha
Oponrposanue gary Mcnonsurens Brpase 0TKa3aTh 3aka3duky w/wim [OCTIO B OpOHMPOBAHUH HOMEPOB.

4. IMPABHJIA OKA3AHUWS YCIYD

4.1. Tlopsmok okasanus ycmyr B OTenb ycraHasnupaercs McnonHuTeneM u comepxxarbes B Iparmmax
nposkueanua B ropoackom orene VILLA ELENA.

4.2, 3aesn B Otens oopmisercs B COOTBETCTBMH ¢ IlpaBMnamu MposkUBaHUS B TOPOJICKOM OTene
VILLA ELENA wu Toneko npu mnpenoctaBieHun KIHEHTOM OpPHIMHAIIOR JOKYMEHTOB, YAOCTOBEPSIOIIIK
NMYHOCTB. 3ae3] B OTelb Ha OCHOBAHMH TIPEOCTABNCHMS KONUI ZOKYMEHTOB ((JOTOKOMMH, CKAHKONMH 1 T.I.) HE
JIOTIYCKaeTCs.

4.3. OcHOBaHMeM [ANs 3ae3/a ¥ BPEMEHHOrOo Tpoxkupanus l'octs B Orene sBmsercs MONMUCAHME
Perucrpaunontoit kaptel. PerncrpaunonHas kaprta oGopmisieTcs Ha Kakaoro u3 [ocreil W moamuchBaeTes
Kaxcnpiv 13 T'ocTelf (B OTHOLIEHWM HECOBEPIICHHOIETHMX JIHI[ IOJIIMCAHHE OCYIIECTBIACTCS POIMTEIAMH,
3aKOHHBIMH MMPE/ICTABUTE/AMM ONIEKYHAMH) B MOMEHT (haKTHUECKOro 3aceinenus B OTens.

4.4, B pamkax nacrosuiero Jlorosopa 1peaocTaBIeHue TOCTHHIIHBIX YCIIYT HayuHaercs ¢ 15 yacos 00
MUHYT JHA 3aMJIaHAPOBAHHOIO 3ae301a M OKaHIHMBAETCA B 12 yacor 00 MUHYT [HS 3aIUTAHWPOBAHHOTO BEIE3/IA.

4.5. B ciaywae mo3gHero Beie3ga MO0 pAaHHETO 3ae3qa  3aKasuuMk WM 1ocTh  o6s3ad
NPoOM3BeCTH MCHONHUTENIO NOMONMHUTENBHYIO OILIATY CTOMMOCTH YCJIyT BDEMEHHOTO TPOKUBAHHIS B CIEIYIOINX
pazMepax:

4.5.1. Ilpm eeiesne locts mosanee 12 yacoB 00 muayT no 18 yacos 00 MuHyT fHs 3aMIaHUPOBAHHOTO
BBIC3/Ia B3UMAETCA NOMONHUTENBHAA Omnara B pasMepe 50 % CTOMMOCTH OJHHX CYTOK PasMELIEHHS COrNacHO
KaTeropuu HoMepa;

4.5.2. Ilpu Beiesne Iocta mosanee 18 wacos 00 MUHYT JHA 3aIVIAHMPOBAHHOTO BEIE3NA B3MMACTCHA
JOMONHUTEIIbHAN OIU1aTa B pasmepe 100 % cTOMMOCTH OJIHUX CYTOK Pa3MEIeHHs COITIACHO KATErOPHU HOMEpa;

4.5.3. B cmyuae 3aesna 'octa panee 02 waco 59 MUHYT JHS 3aIUTAHMPOBAHHOIO 34€3/a B3MMACTCA
JONONHATENBHO omTata B pasmepe 100 % cTOMMOCTH OIHUX CYTOK PA3MEIeHHS COTIACHO KATerOpHH HOMEpa;

4.5.4. B ciyuae 3aesna Tocra ¢ 03 wacor 00 musyT u 10 15 yacor 00 MUHYT IHS 3aIIAHMPOBAHHOTO
3ae3/la B3UMAETCA JONONHUTENBHO Oruiata B pasmepe 50 % CTOMMOCTH OIHWX CYTOK Pa3sMEIIEHHS COTIACHO
KaTeropud HoMepa,

4.5.5. PacueT CTOMMOCTH YCINyr DaHHEro 3ae3a M MO3JHErO BBIE3Nd OCYIICCTBISETCS COIIACHO
OILIa4Y€HHOH CTOMMOCTH FOCTHHUYHOIO HOMEpA B COOTBETCTBUM C 3asBKOMN Ha Gponuporanue Kinenra.

5. CTOHMOCTB U NOPANOK OINJIATHI

5.1. Tlocne momyuenns 3akazunkom u/unk ['ocTem YBegoMienus 0 MOATBEIKICHHH GPOHNPOBAHKA U
Cuera, c)opMUPOBAHHOrO HA OCHOBAHMM HACTOALIErO JIOrOBOpA, OH OCYIIECTEIAET oruiaty 3abpOHHPOBAHHBIX
YCITyT B IIOPAZIKE M B CPOKH, YCTAHOBIIEHHBIE HACTOAIIMM pasnenoM Jlorosopa.

5.2. 3akazuuk u/win ['0CTe MOJKET TIPOM3BECTH OILIATY OJHUM M3 CJIEAYIOLIUX CIOCO0O0B:

5.2.1. Tlpu 3ae3ne B Otens Oe3 MpeaBapUTENLHOrO OPOHMPOBAHMS TOCTUHHYHEIX YCIIYT - OIIaTa yciyr
HAIMYHBIMU JACHEMHBIMU CPECTBaMy M/HiTH OAHKOBCKOH KapToii Ha cToike City:kGbl IPUEMa 1 Pa3MELLeHH.

5.2.2. llpw npensapuTenbHOM OPOHUPOBAHMM TOCTHHMUHBIX YCIVT - Ge3HANMYHAS OTIATA BAHKOBCKOL
KapTOi WITM WHBIM NOCTYITHBIM CIOCOGOM B MOAY/e OPOHMPOBAHMS TOCTHHHYHLIX YCIIyT Ha 0(QMUMAILHOM caiiTe
Orena, Haxomsiumes 1o cebutke https://villaelenahotel.ru/booking.

J.2.3. llpu npepsapurenbHOM OPOHUPOBAHMM FOCTMHUYHBIX YCITYT - Ge3HATHIHAS OMJIATA HA OCHOBAHUY
BbiCTapnenHoro Cuera B Teyenwe 3 (Tpex) pabouux ameii ¢ MOMeHTa ero BeicTaBjeHus. Omnata YCIIyT
Hcenonuutens no/wkna ObITh MPOM3BEEHA B TIONHOM 00BEME HE MEHEe UeM 3a 3 (Tpu) KaNeHJapHbIX JHS 10 JaThl



3arylaHMpOBAHHOTO 3a€3/1a, a4 B Clly4ae, eciny OPOHMPOBAHME COBEPIIAETCS 3aKA3YMKOM W/ HMnH [ 0cTeM MeHee ueM
3a 3 (Tpu) KaJEHIAPHBIX [HA [0 3aIUIaHUPOBAHHOTO 3a€3/1a, B TOM YKCie, ecni CUeT BHICTARICH MeHee uem 3a 3
(TpH) KaneHaapHBIX HS, OILIATA JI0JKHA OBITH IIPOM3BE/IEHA B 1eHE BEICTaRNenus Cuera.

5.3. B cooTeeTcTBUM C TPEOOBAHMAMY 3aKOHOMATENLCTBA Poccuitckoil Denepayu OPHIHYECKHE JIUIE
HE MOIYT NPOM3BOJIUTL HATMUHBEIE pacuersl B cymme, npepsimatomeil 100 000 (cro Teicau) pybneit B pamkax
onHoro [lorosopa (Vkasanue Lentpanbroro banka PO Ne 3073-Y «O6 ocyliecTBIEHMH HATMUHBIX PACUETOBY OT
07.10.2013 roma).

S5.4. Hcnonuurens ocymecTBIAeT GakTuyecKoe 3acenenue ['ocTa ToNbKO npy yenosun omiatel 100 %
CTOMMOCTH TOCTMHHMYHBIX YCIYT 3a BeCh MEPHO] BPEMEHHOIO NPOKMBAHHMA B HOMEpE BBIOPAHHOII KAaTEropHH.
Paccpouka onnarsl, a paRHO 1OCT QIUIATA HE IOITYCKAETCH.

5.5. B Otene ycraHoeneHa NOCyTOYHas omjara ycuyr (Tepepacyer CTOMMOCTM YCIYT COIJIACHO
KOJIMYECTBY YacOB B PAMKAX OJIHWX MOCTHHMYHBIX CYTOK HE IIPOM3BOAUTCA), CTOMMOCTE YCIIYT YCTAHARIMBAETCA B
COOTBETCTBHH C IMHBIM PACYETHBIM YaCOM, KOTOPBIH yCTaHaBNMBAETCS B 12 HACOB TEKYIMX CYTOK 10 MECTHOMY
BPEMEHH, U ONPEJEIIAETCA B COOTBETCTBHHU €O CueToM, CHOPMUPOBAHHBIM HA OCHOBAHUM HACTOsIEro Jlorosopa.
Llena Ha yciyru ycraHoBieHa B pyonsx Poccuiickoit @enepaunm.

5.6. Ilpu ceoespemeHHoi ommate ycmyr McmonHuTtens B paMkax Cpoka, MPeLyCMOTPEHHOTO II.
5.2. wacroswero flororopa, B pasMepe He MeHee CTOMMOCTH | (OQHMX) TOCTHMHUUHEIX CYTOK, McrnomHUTENs
NPU3HAET TaKOe OPOHHPOBAHKE rapaHTUPOBAHHBIM U MPUHUMAET Ha cebs 00A3aTenbeTBa Mo OKUIanuro Locrs 1o
15 yacos 00 MuHYT IHS#, CIICAYIONIEro 3a JHEM 3aIUIAHUPOBAHHOTO 3a€3/1d.

5.7. B ciyyae eciii B CpOK, IIPeyCMOTPEHHLIH 1. 5.2. Hactosiero Jlorosopa, 3akasuuk u/unu [ocTh He
TPOM3BEII OILIATY CTOMMOCTH yeiayr McnonauTens, B pasMepax, IpelyCMOTPeHHBIX M. 5.5 Hacroswero Jlorosopa,
Hcrionnurens npusHaer takoe OpOHMPOBAaHWE HE TAPAHTHMPOBAHHLIM M NPUHUMAET Ha cebs 06A3aTe/beTRa 110
OxuaaHuio 1'octst 1o 18 4yacoe MUHYT JIHS 3aNTaHMPOBAHHOIO 33€3/14, a TAKXKe OCTARNSIET 3a 000l NpaRo:

J.7.1. m00, B OJHOCTOPDOHHEM MOPAAKE AHHYJIMPOBaTh OPOHUPOBAHME IO WICTEYEHMM CPOKa HA
OIUIaTy MUIATEKHOrO MOKYMEHTA, O YeM HEe3aMeaIUTeNsHO MHpopMUpyeT 3akasunka wuiu [ocTs. AHHyIsUMs
OpOHMPOBaHMA, B TAKOM CIIydae, OCYLIECTBIAETCS IO BHHE 3aKazuuka WHIH 10CTA, B CBA3M C HEHAIEIKAIIIAM
UCIOIHEHHEM 0043aTeNbCTB 10 oruiate yeayr Menonnurens;,

5.7.2. mabo, Mo cornacoBaHMIo ¢ 3aKkasuukoM u/uwm [octeM, COXPaHMTL OPOHMPOBAHHE M M3MEHUTEH
CTOMMOCTB FOCTMHUYHBIX YCITYT HA TEKYIIMH NeHCTBYIOMMIA Tapud, pasMeLeHHEIH Ha oduipansHoM caiite Otens.
Pemienue 06 u3MeHeHMH CTOMMOCTH MOCTHHHYHBIX YCIYT IMIPUHUMACTCH 3axazunkom u/mmu [ocTeM HA OCHOBAHWH
COOTBETCTBYIOIIETO yBeAOMIIeHus oT Mcnomaurens.

5.8. IIpenocrarnenne 3akazunky/["OCTIO JOKYMEHTOB, MOATBEPIKAAKOIIMX IPOKUBAHNE (AKTA OKA3AHHBIX
yCIyT, cueT-(haKTyphl) OCYIIECTBIACTCA He MO3NHEe 5 paboumx AHCH, ¢ MOMEHTA COBNIOAEHMS CICHYIOLINX
yenoeuit: 100% omnarsl oka3zaHHBIX YCIIYT M 0Ka3aHKe YCIyT 3akazuuky/["0CTIO B [I0JHOM o0BeMe,

5.9. MIConHMTENb UMEET IIPABO CaMOCTOATENBHO, 6€3 IpeiBapUTENbHOr0 YREJOMIICHMS 3aKa3zuuka
w/un I'oCTS, M3MEHSTB CTOMMOCTH FOCTUHUYHBIX YCITYT, CTOUMOCTB JONONHUTENLHBIX YCITYT, @ TAKKE HHBIX YCITYT,
OKa3bIBACMBIX Ha Tepputopun Otena. [Ipu 5TOM CTOMMOCTH CUMTACTCS M3MEHEHHOW C MOMEHTA Oy OIIMKOBAHHS
UHQOPMALIMU O HOBBIX 1I€HAX HAa O(HITHATEHOM caiite Ores.

5.10. CTOoMMOCTE IOCTHHUYHBIX YCIYI CTAHOBHUTHCH (DMKCHpOBaHHON ana 3akasumka wwma [ocrs
M HE NOJJICHKHUT U3MEHEHWIO ¢ MOMEHTA ITOJIYYEeHUs HcrionuureieM 348K Ha 6p0HHpOBaHI/Ie, conep}xameﬁ BCC
HeOOXOANUMbIE JAHHBIE, COracHo ITpaBunam OTens, Npu YCIOBUM JANbHEHIIEr0 HOATBEpsKIeHH MenomHuTenem
OpOHMpOBaHUA, a TAKOKE MPH YCIOBHM MOCHEAYIOMIEH OMUIaThl FOCTHHMYHBIX YCIYT, B IOPAAKE M CPOKH,
YCTaHOBJICHHBIE HACTOSLIMM JlOroBopom.

3.11. B cnyuae He cOOMFOACHNS YCIOBUIL, OnpeieieHHbIX B 1. 5.10. Hacrosmero Jlorosopa, nosyuenne
Ucnonnutenem 3asBku Ha OPOHMPOBAHUE HE CTAHOBHMTHCS OCHOBAHUEM IS (PUKCALMH CTOMMOCTH TOCTHHUYHBIX
YCHyT.

5.12. ®ukcnpoBaHHas CTOMMOCTb FOCTHHHYHBIX YCIIYT IEHCTBYET B TEUEHHE BCErO CPOKA, YKA3AHHOIO B
YBEJIOMIICHHHU O NOATBEPIeHUN OponupoBanus. [Ipoanenue cpoka OKa3saHWs TOCTHHUYHEIX YCIIYT OIUIaUMBAETCH
IO HEHaM, JeHCTRYIOIUM B MOMEHT OMIATHI MPOJICHNMA,

5.13. CropoHBI MPUILIK K COTMIAIEHUIO, YTO TI0 0053aTeNbCTBAM CTOPOH 110 JIoroBOpY HM Of(HA M3 HHX
HE MMEET Nnpasa Ha TONMyYeHue ¢ Apyroit CTopoHsl mpemycMoTpeHHbiX ¢T. 317.1 K PD mpoueHToB Ha cymmy
nonra. [Ipouentsl, mpexycmotpensste ¢r. 317.1 K P® He HaumcHsioTes.

6. BHECEHWUE M3MEHEHWI U AHHYJMPOBAHHUE BPOHUPOBAHUSI

6.1. Buecenye uamMeHeHuii B yCIyru B UaCTH U3MeHeHHs UMeH ["ocTeil, BOSMOIKHO, He MeHee uem 3a 24
uaca 10 JaThl 3aMIaHMPOBAHHOTO 3331 U IPH yCIOBMH yBenomnenua McnonHuTens no Homepam TeneOHOB U
MO afpecy 3MEeKTPOHHOM TOYTEI.

6.2. Brecerme wusmenenuit B 3adpoHmpoBaHHble ycmyrd OTeNss B 4acTH M3MEHEHMS YCIOBMiA
npenocrasieHus ycnyr Otensa (KaTeropuud HOMeEpa, YBeJIMYeHHE CPOKa NpeOblBaHMA, YBENHUICHHE KOJMYECTBA
HOMEPOB 1 T.J1.) 0QOPMIAETCA MyTEM aHHYJISLMH NPEXKHEH 3a1BKM HAa GPOHMPOBAHUE M TIOATBEPIKICHUS HOBOIA
3asBki Ha OponuposaHue. Takue usMeHeHHs MOTYT OBITh BHECEHBI HE MeHee, ueM 3a 24 (1Baauarh YeThipe) yaca



[0 JaThl 3aIJAHMPOBAHHOTO 3a€3[a W NMPH YCIOBHH HAIMYMA BO3MOIKHOCTH BHECEHHs TAKMX H3MEHCHHMH Y
Ucnonuurens. TIpi OTCYTCTBHM BO3MOXHOCTH BHECEHMS Takux usMeHeHuit y McnonHurens 3asBka Ha
3a6pornpoBanHsie yeryru Otens o Beibopy 3akasunka w/win ['octst 00 0CTAeTCA B HEM3MEHHOM BapUaHTe,
G0 aHHYIUPYETCS B MOPSJIKE, NPeIyCMOTPEHHOM COOTBETCTBYIONINM paszieioM JIorosopa.

6.3. C uensio BHeceHuss M3MEHEHMil B yCayrd rno Hactosumemy Jlororopy, 3akasuuk w/wim [ocTs
HanpasiAeT B ampec VCHOMHHTENA CKOPPEKTHPORAHHYIO 3ASBKY, CONEPXKALIYHD CBEIGHHA O HEOOXOMUMBIX
M3MCHCHHUAX.

6.4. 3akasuuk wwid [OCTH MMeeT NpaBo OTKa3aTbCid OT WCTONHEeHus Hactoamero J[lorosopa
(aHHYTMPOBAHHE 3ajABKM Ha GPOHMpOBaHKE 10 MHMIMATHBE 3akasuuka w/unu Focts). B ciyyae cBOeBpeMEHHOTO
orkaza McnonauTens ocymecteisiet Bo3epart 100 % ynnayeHHOM CyMMBI.

6.5. CBOGBPEMEHHBIM OTKA30M OT 3a0pPOHHPOBAHHBIX YCIIYT CUMTAaeTCs 0TKa3 3axasuuka u/umm F'ocrd, o
KOTOPOM TIOC/IE/IHHIA HAUTesKaIIM 00pasoM ysegoMun McrnonuTens He MEHee veM 3a 24 (1Baauats YeTHIPE) yaca
[0 BPEMEHH 3aIUIAHHPOBAHHOTO 3ae3/a.

6.6. Ilpu otkase 3akazauka w/unu I'octa ot Jloropopa ¢ HapyLIeHHEM CPOKOB, NPETYCMOTPEHHBIX 1. 6.5
nactosmero Jlorosopa, VICIOnHWTENb OCTaBiAeT 3a cooil MpaBo y/Aep:kaTh KOMIEHCALMM 32 (QaKTHIECKHId
MPOCTOH 3a6POHMPOBAHHBIX TOCTHHHIHBIX HOMEPOB B pasMepe 100 % cToMMOCTD YCITyT BPEMEHHOTO MPOIKHBAHMA
3a OJIHU FOCTHHHYHBIC CYTKM B KOXIOM FOCTHHHUHOM HOMEPE, a B CJIy4ae, eClu yCIyru He ObUIH OIUIaueHBl —
BLICTABUTE 3aKa3umKy W/uimu [OCTIO COOTBETCTBYIONINIA CYET Ha ONaLy YKasaHHOTO pa3Mepa KOMITEHCALIHUM.

6.7. TIpu He 3ae3ne [OCTS MO TAPAHTHPOBAHHOMY OPOHUPOBAHHIO, T.€. OTCYTCTBIM ['OCTS 1O COCTOAHMIO
Ha 15 vacor 00 MMHYT [Hs, CIEIYIOLIEro 3a JHEM 3aMIAHUPOBAHHOIO 323714, VICTOTHUTENb OCTABIIAET 34 cofoit
MPaBo YAEPIKATh KOMIIEHCALMIO 3a haKTHUeCKWH MPOCTOMH 3a6POHMPOBAHHEIX TOCTHHHYHBIX HOMEPOB B pasmMepe
100 % CTOMMOCTH YOIy BPEMEHHOTO [POKMBAHMS 32 OIHUM TOCTHHUYHbIE CYTKH B KaXKIOM FOCTUHMYHOM HOMEDE,
a B Cllyuyae, eCI YCIYTH He ObLIN OMUTAYeHE! — BEICTABMTE 3aKa3uuKy v/uin ['0CTIO COOTBETCTBYIOMIMIA CUET Ha
OMJIATY YKA3aHHOTO pasMepa KOMITEHCALIHH.

6.8. TIpu He 3ae3ne 'ocTA MO HE rapaHTHPOBAHHOMY OPOHMPOBAHMIO (B CIyuae COrnacHs 3aKasduuka
wunu [octs Ha coxpaHeHue OpOHMPOBaHMA, B COOTBETCTBMM C YCIOBMAMM, NPELYCMOTPEHHBIMH Tl 5.8.2
HacTosuero Jorosopa), T.e. OTCyTcTBHM ['0cTsa 1Mo cocToanmio Ha 18 vacos 00 MIHYT [H 3alUTAHMPOBAHHOTO
3ge3a, 3a9BKa Ha OpOHMpOBaHME aHHyJMpyeTcs VcmomHurtenem B OJHOCTOPOHHEM MOpsake, a VcmomHuTens
NOAyYyaeT MPAaBO BBHICTABUTL 3aKa3uMKy W/WiM T'OCTIO COOTBETCTBYIOIIMH CYET Ha OMIATy KOMIEHCAUMM 3a
dakTUIECKHil TPOCTOH 3a6POHUPOBAHHBIX FOCTHHHUHBIX HOMEPOB B pasmepe 100 % cTomMocTH yemyr BpeMEHHOTO
MPOKMBAHUS 33 OHU TOCTMHMYHBIE CYTKH B K&XKTOM FOCTHHHYHOM HOMEPE.

6.9. TIpu 3ae3ne T'ocTs TMO3MIHEE 3aTUTAHUPOBAHHOIO BPEMEHH (B J€Hb 3aIIAHUPOBAHHOIO 3a€3/1a), HO
paHee PacueTHOTO Yaca JHS, CIIELYIONIEro 3a AHEM 3arUIaHUPOBAHHOTO 3ae3/a, MCnonHuTeNns 0CTaRIieT 3a coboit
npaso yaepikarts ¢ 3akazumka wumu Locts 100 % crouMocT yciyr BPEMEHHONO NPOXKMBAHMA 34 OJIHM
FOCTHHMYHBIE CYIKM B KaKIOM TOCTHHHYHOM HOMEpDE B KauecTBe KOMIIEHCauud 32 (akTuyeckuil MpoCTOH
HOMEpOB.

6.10. TIpu mocpounom Bbiesge ['octs, mocneannii 006a3yeTca 3a0aroBpeMeHHoO, HE MeHee veM 3a 2
(nBoe)

FOCTUHHYHBIX CYTOK [0 JaThl IPEATONAraeMoro Bolesaa, ypeaoMuts 00 stom HMenonuurens. B ciyyae
HECBOEBPEMEHHOTO yBeNOMIIEHHs MCIONHUTENA 0 J0ocpoyYHOM Bhlesie Mcenonnurens ocTasiser 3a coboil npaso
yAepsKaTh KOMIIEHCALHMIO 32 (PaKTHUECKHi TpocToil 3a6pOHMPORAHHAIX FOCTHHMYHBIX HOMEPOR B pazmepe 100 %
CTOMMOCTE YCILyI' BPEMEHHOTO TIPOYKHUBAHMS 33 OJ{HN TOCTHHUYHbBIE CYTKH B K&XKAOM MOCTHHHYHOM HOMEpeE.

6.11. IMpu npokmeanmu Toctsi MeHee 1 (0oAHMX) TOCTMHMYHBIX CYTOK, omiata yciayr Otens
npousBoauTcs B pazmepe 100 % CTOMMOCTH YCIUYT BPEMEHHOrO NPOXKHBAHWA 38 OJHM FOCTHHMYHBIE CYTKH B
3a0pOHUPOBAHHOM HOMEpE.

6.12. Toctk, KeTAOIMIA NPOAIMTE BpeMeHHOe TpoxuBanue B Otene, 0013aH COOOUMTE 00 3TOM
VICTIONHUTENIO U CBOEBPEMEHHO OIUIATUTEH Takoe NpojiieHue. B ciyyae OTCYTCTBMA CBOOOJHBIX TOCTHHHYHBIX
HOMEpOB, 4 PABHO B ClIydae Hanwdus OpoHM Ha 3aHuMaeMblii ['octem Homep, OTenb MMEET NMPaBO OTKAas3aTb B
npomienud 1 06s13aTh ['ocTa 0CBOOOAUTL FOCTHHUYHBINA HOMED.

i OTBETCTBEHHOCTDbH CTOPOH

7.1, 3akazumk wwuiu [OCTh HECET OTBETCTBEHHOCTH 33 CBOEBPEMEHHYH) OILIATY OCHOBHBIX M/MIM
JOTIOJIHUTENBHBIX YCITYT, OKa3aHHBIX €My BO BpeMA HAXOMKAEHHA Ha TeppuTopri Otens. CBOEBpeMEeHHOM OriaToi
OCHOBHBIX W/HITH JOTIONHUTENBHBIX yeinyr OTejis ABSETCS OnaTa, pouseeennas He nosanee 12 vacos 00 MuHyT
JIHS 3aMIAHMPOBAHHOTO BbIe3/1a 3akasunka u/mmu ['ocrs.

7.2. B ciayyae HECBOEBPEMCHHOH OMIAaTHl OCHOBHBIX W/MJIM JONOJHMTEAbHBIX Yycuyr Otens,
WcnonuuTeNs OCTABIAET 3a cOOO MPaBo BBICTABHTH 3akazuuky w/mnm [OCTIO K yniarte neHd (HEeyCTOHKY) B
pasmepe 0,5 % CTOMMOCTH HECBOEBPEMEHHO OIMJIAYEHHBIX YC/IYI 3@ KaiKIBIU JICHb MPOCPOYKH HCITOIHEHHs
obszarenscrea. Hauucnenwe nenu (HeyCTOMKW) HaUMHAETCA CO AHSA, CIEAYIOWIEro 3a AHEM HCTEYCHHA CPOKa
HANTEKAIIETO MCIOJIHEHUS 0043aTeIbCTBA H 3aKAHUMBACTCS JIHEM HAJ[IEKALIEro UCTIQJIHEHHA 00A3aTeNbCTRa, B
TOM 4HCIIe, 00A3aTENBCTRA 110 OIUIATE NCHU (HEYCTOHKNM).

7.2.1. TlonoskeHUs HACTOALETO IIYHKTA B PABHOM CTEIEHN MPUMEHAIOTCA U K 00A3aTeNbCTBAM 3aKa3uuKa



1/ui ['0cTA o BosMeIueHuI0 YOBITKOB OTeNIs B CBS3H ¢ HapyeHuaMu 3akasuukoM u/wiu [octem npapun Otens
W/WIK NOPYEH MMYIIECTBA.

7.3.1IpuMeHenne JuOObIX Mep OTBETCTBEHHOCTH, NPEAYyCMOTPEHHBIX  HacToAluM  Jlorosopom,
OCYIIECTBIACTCA TONBKO HA OCHOBaHWM COOTBETCTBYIOIIEIO NHCHMEHHOIO [OKYMEHTA (NPETEH3Ms, aKT o
(pUKCaLMy HAapyIIeH!s, KT O [IOPYM UMYIIECTBA M T.J.) MOANHCAHHOIO CropoHamu W/ uiti HANPABJIEHHOTO OJTHOI
13 CTOpOH 1o anpecy Ajs MOYTOBO# KoppecnonaeHiymy, MCnoqHuTeNs npusHaet aZpec PerucTpalmu no Mecry
KHTCNIBLCTBA, YKa3aHHbIH 3aka3uukoM u/unu ['ocTeM B PerucTpannoHHoi KapTe npu noceneHuu e Orens, afpecoM
IU1s TIQUTOBOM KOPPECIIOHICHIMH,

7.4. B cmyyae obpawesust HU3MIECKIM JIMLIOM 33 BO3BPATOM YIUIAYEHHKIX ICHEKHBIX CPEICTR, BO3BpPAT
OCYIIECTRIAETCA TOJIBKO Ha OCHOBAHWM IIMCbMEHHOTO 3adBNEHWUS 3aKa34uKa W/ Tocta OIUIATHBIIETrO YCJIYIH.
3asBCHUE OJDKHO COJEPKATh YKA3AHME HA PUUMHEL M YCITIOBHS BO3BPATA, HA CYMMY, MOMNENKATITYIO BO3BPATY, a
TAKKE, B 00s13aTe/IbHOM Nnopsaagke, noJRKHO COMPOBMIKIATHCA JOKYMEHTaMH, MNOATBSPIKOAIIHMH yuiaary
ACHEKHBIX CPeACTB. MICTIONHHUTENb OCYLUECTBIAET BO3BPAT [EHEKHBIX CPEJCTB B CPOK, HE MPEBLILAOuMi 10
(mecsTs) KaneHIAPHEIX JHEH ¢ MOMEHTA TTOTYYeH s TAKOTO 3aABIIEHUs O BO3BPATE.

7.5. B ciiyuae oOpaimeHus IOpHIAMYECKHM JIMIIOM /UM (QU3HYECKHUM JTHIOM, 3aPETUCTPUPOBAHHBIM B
Ka4ecTBe WHAMBH/YA/IHOrO NpEeANpHHUMATE/IA, 32 BO3BPATOM YIUIAYEHHBIX IEHEKHBIX CPENCTB, BO3BPAT
OCYIICCTBIACTCA TONLKO Ha OCHOBAHUM MHCBMEHHOTO 3asBJEHHA 3aKa3unka, OTUTATHBILErO YCITyri. 3asBlieHune
AOJDKHO COMICPIKATh YKa3aHHe HA MPUYMHEL M YCIIOBUA BO3BpATa, HA CYyMMY, [OUIEKALIYIO BO3BPATY, a TAKKE, B
00s3aTe/IbHOM  TIOPS/IKE, JIOJDKHO COMPOBOMAATECS MOKYMEHTAMM, NONTBEP/KIAFONINME YILIATY JIEHEHKHBIX
cpencts. CronnuTens OCyINECTBIACT BO3BPAT ACHEKHBIX CPEICTB B CPOK, HE MPEBBILAROMIMIA 15 (nmATHAIIATH)
paboumx JHEH ¢ MOMEHTA MOMYUeHUs TaKOTo 3asABJICHUS O BO3BPATE.

8. SAKJTIOYHUTEJILHBIE TMOJOXKEHUSA

8.1. Bo BceM MHOM, YTO HE YKa3aHO B TekcTe HacTosmero JIoroeopa, CTOPOHEI PYKOROACTBYIOTCA
[pasumamu OTend, AeACTBYIOIMM 3aKOHOOATEILCTEOM Poccuifckoil Memepalini, a TAKKE WHLIMHI JTOKATLHBIMH
akTamu Mcroimurens.

8.2. Hacrosuumit [loroop (odepra) WMeeT HEOrpAaHHUEHHEIH KpYyr JIMI, 3aHHTEPECOBAHHBIX B
IIOJIyYEHMU FOCTHHUUHBIX YCITYT.

8.3. Mcnonnutens uMeeT npaeo 6e3 cornacopanus ¢ 3akasuukoM u/unu I'ocTeM BHOCHTH U3MECHEHUS B
TeKCT HacToswero Jlorozopa (0(eprel), MpH 3TOM KO BCEM B3aHMOOTHOLIEHUAM, BOSHUKIIIMM B CBA3H C HACTOALIHM
HOroBopoM, 10 MOMEHTA BHECEHWS B HETO H3MEHEHHH, NMPMMEHAETCs peiakuus Hactosumero Jloroeopa,
JEWCTBYIOIAS HA MOMEHT BOSHUKHOBEHUS TAKHX B3AHMOOTHOILEHMIA.

8.4. JlokyMeHTEI, TIepeJaHHbIE M MOJIyYEeHHbIE C MCTOB30BAHMEM TEXHUYECKMX CPCICTB CBA3M, B TOM
HHCIIE, 11O (PAaKCY U AMEKTPOHHOM OYTE, NO3BOIAIOLIME JOCTOBEPHO YCTAHOBHTD, UTO OHHM HCXOAAT 0T CTOPOHSL 110
Horosopy, B cOOTBETCTBUM C T1. 2 cT. 434 'K P, UMEIOT I0PUAMYECKYIO CHITY, JIOIIYCKAKTCS B COOTBETCTBUHM CO
cT. 75 AIIK P® B kayecTBe MUCBMEHHBIX IOKA3ATEIILCTE M OOA3aTENBHE K HCIIOIHEHHIO Croponamu, 3a
MCKIIFOUEHHMEM  CIIy4acB, MpexycMOTpeHHBIX JlorosopoM. CTopoHa, HarpaBuBmas  (HaKCHMHIBHYIO
(CKaHMPOBAHHYIO) KONHMIO IOKYMEHTa, 0043aHa HALPABUTH OPHIMHAI I0KYMeHTa apyroii CTopoHe He nosaHee 15
(mATHaAUATH) HEH ¢ MOMEHTA HAMPABICHHA KOTIMH.

8.5. I'paxmane Poccuiickodl ®epepauuy, rpakaade HMHOCTPAHHBIX TOCYJAPCTB, IMLA  6e3
rpaKOaHCTRA,

ABILSTIOTCA CYOBEKTAMH NEPCOHANBHEIX JAHHBIX B NoHuManud DenepabHOro 3akoHa Ne 152-@3 «O
NEePCOHANBHBIX MaHHBIX» OT 27 urons 2006 rona. s cobnroaeHns aeHCTBYIOIErO 3aKOHOAATENBCTRBA U OKA3aHMs
FOCTMHMYHBIX YCIYT B COOTBETCTBHMM C YCTAHOBIEHHBIMM CTaHaapramu, HCnojHuTe 0 HeoGXoMMMbl
NepCOHANTBHBIE JaHHble 3aKasdukoB v/ FocTedd, B CBA3M ¢ ueM 3aKasunk W/ [0CTh, IPUHUMAS YCIIOBHS
nacroswero Jorogopa, 1a€t npaso Mcnonuuremo ocymecTBIAT: 00paGoTKy CleAyIOmMUX CBOUX TIEPCOHATBHEIX
JaHHbIX: (aMUIIKs, UM, OTYECTBO; JIaTa M MECTO POXIEHMS; aJpec PeruCTPalii U BPEMEHHOTO TIPOKMBAHMUA,
PEKBU3UTEI IOKYMEHTA, YIOCTOBEPSIOIIErO JMYHOCTE, - CPOK M YCIOBUS mnpoxkueanus B OTene; cOCTOSHUE
3/I0pPOBBS, B TOM UMCIIE CMELMaTbHBIC [JAHHBIE, CeMEHHOe MONOMKEHHEe, HANMYHe NeTel, PONCTBEHHBIE CBA3H,
KOHTAKTHBEIH HOMEp TenedoHa U aapec SIeKTPOHHOM NMOYTEL

8.6. K 06paboTke MepcoHaNBHBIX JAHHBIX OTHOCATCS ClEAyiomue onepauuy (aeitcTens) Menonnurens:
cbop, cucTeMaTW3auysd, HAKOIUIEHHE, XpaHEHHe, OOHOBJIEHHME, W3MEHEHME, WCMONB30BAHUE B  IENsX
PErucTpalMoOHHOro yuera, oGesminduBarue, OIOKMPOBAHUE, YHHYTOKCHHE, PACIPOCTPAHEHME (mepejaya) mo
3aMpocy aaBOKATOB, HATOTOBBIX, MPABOOXPAHUTENBHBIX, CyAeGHBIX OPraHoB.

8.7. [lepconanbHele JaHHBIC WCTIONL3YIOTCH VICMIOMHUTENEM HCKIIOYMTENBHO € Nebl0 OKAa3aHus
3aKazuuKy

u/uim [OCTIO FOCTHHMYHBIX M MHBIX JONONHHUTENBHBIX YCIIYT, OKasblBaeMbIX Ha Teppuropun Ores,
a TAKOKE C LEJIBI0 PEKIAMHOrO M MAPKETMHTOBOTO MHGOpMUPOBaHUs 3akazuuka u/und [ocTs, B TOM YMCTe, HO, He
OrPaHMYMBAACh, O CHEHUAIBHBIX NPCIJIOKEHUAX, aKIMOHHBIX MPOrpaMMax M Tapudax, COOBITUSIX, MEPONPHATHAX,
BBICTYTUICHHUAX W HHBIX AKTHBHOCTAX, MPOXOAALIMX HA TEPPUTOPUU Orens.

8.8. Mcnonnurens octasiseT 3a co0ok Npaso oTKa3aTh 3aKkazuyKy 1/unH [OCTIO B mOCENeHuy B ciyuae,
ecnw 3akasuuk w/wim [ocTe OTKaseiBaeTcs TpenoCTaBMTh McmomHMTenro paspeliende Ha  06pabOTKy



NEPCOHANBHBIX JIAHHBIX, HEOOXONUMBIX And COOMOAEHUs TPeOOBAHMN IEHCTBYIONIEr0 3aKOHOAATENBCTRA
Poccuiickoit @eneparuu. Tlpu stom 3akazumk wumu TOCTE MMeeT HPAaBO OTKA3ATECA OT PEKIAMHOrO U
MapKeTUHIOBOr0 HH(MOPMUPOBAHUA MYTEM MPOCTABIEHMS COOTBETCTBYIOUIEH OTMETKH Ha PerwcTpalMoOHHOMN
KapTe MpH noceneHud B OTelib.
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