ITPABHJIA KOM®OPTHOTI'O ITPEBBIBAHU A
B I'OPOACKOM OTEJIE «VILLA ELENA»

(aBasiercsa TYBJINYHOM O®EPTOMN)

1. Tepmunonorus

1.1. «Bumna Enena» — coueraHwe H3bICKAHHOM POCKOLIM M TOMCTUHE JOMAIIHEro VYIOTA.
Oco0HsIK Kak TOXOAHBIA oM ObUT ocHOBaH B 1909 u otkpsIT B 1912 roay kynuom VMBanom
BacunbeBnuem TUXOMUPOBBIM U €T0 CYNIPYroil — B Ka4eCTBE MpHaaHoro gqouepu Enene.

1.2. Tpanguuuu — BEKOBOH OpeHl ObLT CO3/1aH BO UMsI J100pa, TApMOHHUM M IIPOLBETaHHSA. MbI
pUACpKUBaeMCs OJJarOpOIHBIX TPAIULIAN.

1.3. Lenb — 00beAMHUTD OJIU3KUX IO 1YXY U LIEHHOCTSIM YCHEIIHbIX JIOJICH MIaHeThl.

1.4. 3agaua — co3naTh KOM(POPTHYIO, BEITOJAHYIO BCEM YYaCTHUKAM Cpely JJisi Ou3Heca, OT/bIXa
U JKU3HU.

1.5. Topoackoit otenb «Villa Elena», nanee Orenb, — nuaep pbiHKAa, KOTOPOMY HEPBOMY B
KpI)IMy ObLIa IMPUCBOCHA KATCTOPUs IIATh 3BC3/]; COOTBCTCTBYCT MCIKAYHAPOJAHBIM CTaHAApTaM
KauecTBa U 9KOJIOTUH, OEPEKHO XPAaHUT TPAAUIIMHU rocrenpuumctia ¢ 1912 rona.

1.6. HeaBm>xMMOCTB — TOporast 3KCKJIH03UBHAsI KOJUIEKIIMOHHAS HEBUKUMOCTD, PE3UJCHIINS B
NaMsATHUKE UCTOPUH U apXuTekTypsl 1912 rona.

1.7. Pecropansl — yHUKalbHas aTMocdepa, H3bICKAHHAs €/1a, SKCKIIO3UBHBIC HAMUTKH,
BBICOKOKAUECTBEHHBIC TPOAYKTHI, BHUMATEIFHOE 00CTyKUBAHUE.

1.8. MICE - wmeponpustus, odunuanbHble OPUEMBl, MEXIyHApOJAHbIE CAMMUTBHI U
KOH(pEepeHIIMH, TOPKECTBEHHbIE  CBaJbObl,  Ipecc-KOH(EpPEeHLUH,  3alOMUHAIOIINECs
MIPE3CHTALIMH U TIPOYHE COOBITUS HAa TeppuTopun OTens.

1.9. T'octh — nuI0, KOTOpOE HaxoAUTCs Ha TeppuTopuu OTens U MOJb3YyeTCsd KaKUMHU-ITHO0
ycayrami, BKIIIOYas YCIYTM MpOoKUBaHUS, pecTopaHoB u OapoB, MICE, Bemnec-nieHTpa,
OacceliHa U MApKOBKH.

1.10. TIocTosIHHBIN TOCTh — NMPUBUIIETUPOBAaHHBIM ['ocTh OTens, 3apeKoMeH0BaBIINN ceds ¢
JydIIeld CTOPOHBI, KOTOPBIH pETysipHO TONB3yeTcss yciyramu Tropojackoro orens «Villa
Elenay.

1.11. KinyGubIit coOcTBeHHHK — mo4ueTHBIM CoOCTBeHHUK pe3uieHnnii «Bumna Enenay.

1.12. UuauBuayanbHble TOCTH — ['OCTH, KOTOpbIE OPOHUPYIOT M MPOXKUBAIOT B TOPOACKOM
orene «Villa Elena» B coctaBe ot 1 10 10 HOMepOB.

1.13. TI'pynma rocreit — l'octm, KOTOphIE OpPOHHPYIOT W OJHOBPEMEHHO IIPOKHMBAIOT B
ropozckom otene «Villa Elena» B cocrase 10 u Gosiee HOMEpOB.



1.14. Ycnyra — aeiictBus CotpynuukoB ropozackoro orens «Villa Elena», manpasnendsie Ha
yIOBIIETBOPEHUE TOTPEOHOCTEH M mokenaHui ['ocTeit.

1.15. Okaszannas ycayra — aeicTBue, npousseaennoe Corpyaaukamu ropozckoro orens «Villa
Elena» mo BeImosHEHHIO B3ATHIX Ha ceOs 005A3aTEIbCTB B COOTBETCTBHH CO CTaHIapTaMH
rOCTENPUUMCTBA, HOPMATUBHO-TIPABOBBIMH JJOKYMEHTaMH B c(hepe OTEeILHOT0 U PECTOPAHHOTO
Ou3Heca, 03I0POBUTEINIBHBIX U MPOUYUX YCIIYT, KOTOPBIE ACHCTBYIOT HA MOMEHT OKa3aHUsl yCIyT
Ha TeppuTopun Poccuiickoit @enepainnu, a Takyke HE UCKIIOYAIOT MEKyHAPOIHbIE CTAaHIAPTHI
rOCTENPUUMCTBA.

1.16. He okazanHas yciyra — yciyra, BpeMs IpeIoCTaBICHUsI KOTOPOU €lIe HE HACTYIIUJIO.
1.17. Bpems 3ae31a — ¢ 15:00 no MecTHOMY BpEMEHH.

1.18. Bpems Boiezga — 10 12:00 1o MECTHOMY BPEMEHH.

1.19. Pannuii 3ae31 — 3ae31 ['octs ¢ 3:00 1o 15:00 mo MmecTHOMY BpEMEHH.

1.20. TTo3nnwmii Beie3a — Bbie3n ['octa ¢ 15:00 mo MmecTHOMY BpeMEHHU.

1.21. I'pyboe HapylieHHne NpaBWiI — CHUTyalHs, OPU KOTOPOH MOBEACHWE, NEHCTBHS JHOO
oesneiicteue 'octs mpensitctByror Menemxkmenty u [lepconany ropozackoro otens «Villa
Elena» BeImonHATE Ha/UIeKAIIUM 00pa30M CBOM 00s3aTeNIbCTBA MO OOecreueHU0 KoMdopTa
I'ocreit, IloctosiHHbIX rocteil U COOCTBEHHHMKOB, KOTOpbIE MPUBOAAT K OCO3HAHHOMY MWIIH
HEOCO3HaHHOMY HapyieHuto [IpaBun komdopTHOro npedbiBanus B ropojackom oteie «Villa
Elena», ockopOnsitoT 4YecTh W JOCTOMHCTBO oOcmyxwuBatomero Ilepconana wiu ['ocreit, a
TaK)Ke HApYyLIAIOT 3THYECKUE HOPMBI M 3aKOHOAaTeNbeTBO Poccniickoit denepanun.

1.22. Otka3 B obcinyxuBaHuu — perieHne MenemkmenTta ropojckoro orens «Villa Elena» 06
otkasze ['ocTio B pe10CTaBICHIH KaKHX-THOO YCIyr 6e3 00bsSCHEHH I C 3aPeTOM HAaX 0XKIACHHS
Ha Tepputopun ropojackoro orens «Villa Elena», cBszannoe B TOM umcie, ¢ TpyObIM
HapyuenueM [IpaBun komdopTHOro npedbiBanus B ropojackom otene «Villa Elenay.

1.23. UYepHblif CHHCOK — CHHCOK TOCTE€H, KOTOPhIM OBLIO OTKa3aHO B OOCIYXMBAHUU C
OTpaHMYEHUEM JOCTylla Ha TeppuTopuio. I[lOCTOSHHBIM TOCTb, KOTOPOMY OTKa3aHO B
00CTyKMBaHUH, aBTOMAaTUYECKH TEPSIET ITOT CTaTYyC.

2. bpoHupoBaHue M AaHHYJISILHSA, OIVIATA U NMOPSAA0K NPEAOCTABJICHUS YCJIYT MPOKMBAHUSA

2.1. Ycnyru npoxkuBadusi B OTesne mpeoCTaBIsSIOTCS TIPH YCIOBUH HATMYUST CBOOOTHBIX MECT
B Orene. OcHOBaHMEM U1 TPENOCTABICHUS YCIyr MNpoXuBaHUA [ocTaM sBIsAETCA
OpoHupoBaHue l'ocTeM OJHOIO WM HECKOJBKMX HOMEPOB KOHKPETHBIX KaTeropuil Ha
onpefiefieHHble JaThl COTJIACHO JEHCTBYIOIIMM Tapudam, MNPUHATOE U MOATBEPKICHHOE
OTBETCTBEHHBIM 32 OpOHHPOBaHUE HOMEPOB U pazMmelnenue ['octeii [lepconanom Orers.

2.2. bponupoBanue HoMepoB Otenst ocymiecTBiseTcs Ha caiite www.villaelenahotel.ru uepes
MOJIyJIb OPOHHUPOBAHMUS, B TUCHMEHHOM BHUJIC JICKTPOHHOW MOYTOH, B TeIe()OHHOM pexuMe, a
TaKOKE JIMYHO WITK Yepe3 MPeCTaBUTENs Ha CTOMKE MpremMa u pazmenienus: Orens.



2.3. BbponupoBanue yciyr ©0e€3 OIUIaThl SIBISETCS HErapaHTHUPOBAaHHBIM, MJIsi TapaHTUU
OpoHUpOBaHUS HEOOXOAMMO OIUIATHTh 3aKa3aHHBIE YCIAYyTrd B PyOsx myTeM: OaHKOBCKOTO
1epeBojia, HAJIWYHBIMU Ha CTOMKE mnpueMa U pasMeunieHuss Orens, OAHKOBCKOM KapToW,
3aperucTpupoBaHHONM Ha Tepputopuu Poccuiickoit denepanuu. Omiata g0DKHA OBITh B
pasmMepe CTOMMOCTH TEPBBIX CYTOK 3aKa3aHHBIX YCIYT U Mpou3BeaeHa 3a 3 (Tpu) OaHKOBCKUX
JTHSL 10 JaThl 3ae3aa A MHauBuayabHOTO rocTs U 3a 7 (CeMb) KaJeHAapHbIX JHEH 0 AaThl
3ae3ga Juist I'pynnel rocreid. Ilocne 3aumciieHuss cpenctB Ha cuer Otenst M MONTY4YEHHUS
MUCHbMEHHOTO MOATBEPKACHUS OPOHUPOBAHUE SIBIISIETCS FApaHTUPOBAHHBIM.

2.4. llns 6porupoBanust ['ocTs mpenocrasiser OTeNIO CAeAYOMNE JaHHbIe: (haMHJINA U UMEHA
[ocreii; naty 3ae3ga W Bble3fa ['octell; mpeamonaraemMoe BpeMsi MPUOBITHS, KaTETOPUIO H
KOJIMYECTBO HEOOXOAMMBIX HOMEPOB, JIETANU M0 Pa3MELIEHUIO U KOJIn4ecTBO ['ocTeil; Hamnyue
JeTe, ¢ yKa3aHMEM MX BO3pacTa; HaJIM4yue JOMAalIHUX JKUBOTHBIX, C YKa3aHUEM BHUAA U
MOPO/IbI YKUBOTHOTO; JAOTMOJIHUTEIbHbIE MOKeTaHus ['0cTsS 1 HEOOXOAMMOCTh AOMOJIHUTENbHBIX
YCIyT, €CI B TaKUX €CTh MOTPEOHOCTH; MOOWMIBHBIN TenedoH [ocTs; aapec >IEKTPOHHOH
noutsl ['ocTs; nHMOpMaLINIO, SBISETCS JIM 3BOHSIIMM YaCTHBIM JIMIIOM WIIU MPEACTABUTEIEM
areHTCTBA; IOJHDKHOCTD, (DaMWIIMIO M KOHTAKTHI JIMIA, KOTOPOE MOJAJI0 3asBKY; HHPOPMAIUIO O
MOPsAIKE, METOJIE U CPOKE OILIAThl 3a0POHUPOBAHHBIX YCIIYT.

2.5. IIpu 6ponupoBanuu Otenb 00s3aH cOOOMUTH ['OCTAM CTOMMOCTH YCIYT MPOYKUBAHUS U
CTOMMOCTD JIONIOJIHUTEIBHBIX YCIIYT.

2.6. BponupoBanue yciayr mnpokuBaHus [OCTEl W JIOTOJHHUTENBHBIX YCIYyT MOXET OBITh
aHHynaupoBaHo OTelleM MyTeM HaIpaBJIEHUS COOTBETCTBYIOLIEro muchMa [ocTio 1o
ANIEKTPOHHOU TouTe Winu (pakcoM. AHHYISAIMEH MOATBEpKIACHHOTO OpoHMpoBaHus ['octem
CUMTAETCS YMEHBIICHUE YHUCIEHHOCTH ['OcTei, MOJIHBIA WJIM YAaCTUYHBIA OTKa3 OT
3a0pOHUPOBAHHBIX YCIIYT, a TAKXKe U3MEHEHHE AT MPEAOCTaBICHUS YCIIYT, TyTeM YCTHOTO WM
MUCBMEHHOTO COOOIIEHUSI 3TOW MH(POpPMAIMK OTBETCTBEHHOMY 3a OpOHUMpPOBAaHHWE HOMEPOB U
pasmemienue I'ocreii [lepconamy Orens.

2.7. Annynsauus OpoHupoBaHMs WMHIMBHIyadbHOro ToOCTs 0e3 MNpUMEHEHMs MTpadHbIX
cankuuii k locTio ocymectBisiercs mo 3asBke ['octs, momanHoi He moszaHee 15:00 mo
MECTHOMY BPEMEHH 3a CYTKH, KOTOpbIE NPEIIIECTBYIOT IHIO 3ae3ga loctd. AHHymAnus
ocTaTka OpOHUPOBAaHUS BO BpeMsl MPOXKUBaHUSA (BbIE3J 10 3alNTAHUPOBAHHOM JaThl)
WNHauBrayabHOTO TOCTS 63 MpUMeHeHus mTpadHbIX CaHKIMHI K ['0CTIO ocymiecTBiIseTcs mo
3asBke ['octd, moganHoi He mo3nHee 15:00 mo MecTHOMY BPEMEHHU 3a JIBOE€ CYTOK, KOTOpBIE
NpeIecTBYIOT AHIO Bble3ga l'octsa. Ecnu cooOmienne o0 aHHYIALUMU OpOHHMPOBAHUS OBLIO
caenaHo no3aHee yem 110 15:00 3a CyTKH, KOTOpBIE MPEAIECTBYIOT JHIO 3a€3/1a, WM B Cllydae
HenpuObITua ['octs B Otens no 18:00 Beuepa, KOTOphIM cienyeT 3a aHeM 3ae3na, ['ocTb
omtaynBaet Otemnto KoMiieHcaluio B pazmepe 100% cTouMocTH 3a Kaxabli 3a0pOHUPOBAaHHBIH
HOMEp 3a OJHHU CYTKHM. J[aHHBIH NYHKT HE 3aBUCHUT OT (OpMBI OIUIaThl, KOTOpas Oblia
peycMOTpeHa npu OpoHupoBaHuu. B cinyuyae HeymiaTel win otkasza ['octs omtatute Otento
KOMIICHCAIMIO NIPY MO3HEN aHHYJSIMU 3as8BKU, OTenb ocTaBiseT 3a co00i mpaBo OTKa3aTh B
oOciyxuBaHuM ['0cTiO, MOKA ATOT HE3ae3] WM MO3/AHSS aHHYIALNS OpOHUPOBaHUS HE OyAeT
OIIaYEHA.

2.8. Asnynsauus OpoHHpoBaHus [pymnmbel rocteil 6e3 mnpuMeHeHHs MTPadHBIX CAHKIUMA
OCYILECTBIISICTCS 10 3asiBKe, MOJAHHOM He mo3jnHee 15 (msATHaguaTu) AHEH 10 JIaThl 3ae3ja
['pynmbl roctedd. YMeHblIeHHE YHUCIEHHOCTH ['pynmbl roctei 6e3 mpuMeHeHHs MTpadHbIX
CaHKIIMI OCYLIECTBISIETCA MO 3asBKE, MOJAAHHOW He mo3aHee 15 (maTHaauaTtu) IHEW 10 JaThl
3ae3qa I'pynmsl roctell. 3asBKa OCYLIECTBISETCA IyTeM OTIPAaBKU MUCbMa 00 aHHYJISILMU 110
AIIEKTPOHHOM TMouTe Ha ajapec otraena OpoHupoBanus welcome@yvillaelenahotel.ru. Ilpu



AHHYJISAUUU OpoHUpOBaHMs ['pymIibl rocTel WM YMEHBILICHWH KOJMYECTBA HOMEPOB B CPOK
MEHee 4YeM 3a 15 nmHeill 10 JaThl MpearnojaraeMoro 3ae3fla M B ciydae He 3ae3ga — Otenb
B3uMaeT 100% OT cTOMMOCTH Ka)KIOro 3aKa3aHHOI'O U AHHYJIMPOBAHHOI'O HOMEpPA 3a OJIHU
pacyeTHbBIC CYTKH.

2.9. Ecim Tocte wmnmm I'pynma roctedr BblezkaeT u3 OTtens paHee YKa3aHHBIX MPHU
OpOHUpOBAHUU JAT BbI€3/1A MPU MO3AHEH aHHYISAIMU 3asiBKU ['0cTh MoipKeH omiatuth OTeNto
100% cTOMMOCTH HEHCIOIb30BAaHHBIX 3a0POHUPOBAHHBIX HOMEPOB JIMO0 OTMEHEHHBIX 3aKa30B
Ha HOMeEpa 3a JIBO€ paCYETHBIX CYTOK.

2.10. Omutara mtpadHBIX CAaHKIUK 3a HApYIICHHUE CPOKOB aHHYJISAIMM 3aKa3a WM B Clydac He
3ae3na l'octa wnm ['pynmel rocreil ocyiecTBisieTcs Ha TeKymud cuer OTenss B CPOK HeE
no3anee 3 (Tpex) OAaHKOBCKMX JTHEH ¢ MOMEHTa BhICTaBicHHs cdyeta OrtenemM — OaHKOBCKHM
NepeBOJIOM, OAHKOBCKOM KapTOi MO0 HATUYHBIMHU.

2.11. IIpenocraBieHue yciayr TapaHTHPOBAaHHOIO PAHHETO 3ae3fa JUOO0 TapaHTHPOBAHHOTO
MO3JHETO BbIE3/Ia OCYIIECTBISETCS TOJNBKO MPU HAIWYUM HOMEPOB U SIBISETCS IUIATHOM
ycayroi. Jlis mpenoctaBiaeHust nanHou ycinyru ['octio Heooxoaumo cBsa3aThes ¢ [lepconanom,
OTBETCTBEHHBIM 32 OPOHHPOBAHHE HOMEPOB.

B cmyuae 3ae3na ['octst panee 02 yacoB 59 MUHYT AHS 3aIUIaHMPOBAHHOTO 3ae3]a B3MMAETCs
JIOTIONIHUTENBHO orutata B pazMepe 100 % cTOMMOCTH OAHHMX CYTOK pa3MEUIEHMs COIJIACHO
KaTeropuy HOMepa U JIeicTByIoeMy Tapuda Ha 1aty oopamenus Knuenra.

B ciyuae 3ae3na ['octa ¢ 03 yacoB 00 MmunyT U 10 15 yacoB 00 MUHYT JHS 3aIUIAHMPOBAHHOIO
3ae3/la B3UMAETCs JOTOJHUTENBHO orwiata B pasmepe 50 % CTOMMOCTH OJHHUX CYTOK
pa3MeIIeHns] COTJacHO KaTeropuu HoMepa M JeicTByrollieMy Tapuda Ha AaTy oOpaiieHus
Knuenra.

[Tpu Bwie3ae ['octs mozanee 15 wacoB 00 MUHYT JHS 3allJIAHUPOBAHHOTO BBIE3/Ia B3UMAETCS
JIOTIONHUTENbHAs oruiata B pazMepe 100 % cToMMOCTH OJHUX CYTOK pa3MEIIEHUsl COIJIaCHO
KaTeropuu HoMepa M JielcTByonemMy Tapuda Ha aaty oOpamenus Kinuenra.

2.12. Paszmemenue ['ocreit OTene BO3MOXKHO JMIIb IPU HAIMYUN Yy HUX YJOCTOBEPSIOUINX MX
JUYHOCTH JIOKYMEHTOB.

2.13. B cnyuae, ecnu Otenb He HMEET BO3MOXKHOCTH MpeocTaBuTh [ocTsaM yciyru
IPOXKMBaHUS, KOTOpbIE ObUIN orjiaueHbl ['ocTeM, MPUHATHI U MOJATBEPKIAEHBl OTBETCTBEHHBIM
3a OpoHmpoBaHue HOMepoB u pasmemieHue ['ocreit [lepconamom Otensi, OTenp 00s3yeTcs
oOecrieunTh pazMmerenue ['ocreil B apyrom oresne Sntel, B HOMepax, KOTOpble MaKCHUMAJIbHO
npuOMIKEHbl K KJIaccy M YpPOBHIO KOM(OPTHOCTH 3aKa3aHHBIX HOMEpOB, OILIATy
TpaHcnopTupoBkH ['ocTel u ux Oaraxa K JaHHOMY OTEJNIO.

2.14. Tapudsl Ha ycnyru npoxkuBaHus B OTelie MpeICTaBICHBl B MOJYJie OpOHUPOBAaHUS Ha
caiire www.villaelenahotel.ru u MoryT BiIrOuaTh B ce0s: 3aBTpaK, MEHIO MOJYLIEK Ha BHIOOD,
pUMCKasi MapHasi C JKaKy3H, COJIsiHash KOMHaTa, OTKPBITHIN OacceliH ¢ moxorpeBacMoil Boioi
(Mo ce30Hy), yCInyru IUBsDKa (10 CEe30HY), TPEHaXEpPHBIN 3all, YCIYTd JAETCKOM aHuManuu (B
netHee Bpems), Wi-Fi, oxpansemast mapkoBKa, MOgHOC 0araka, HaJoTu U COOPHI.

2.15. Jletm B BO3pacte A0 9 ner (BKIIOYHTENBbHO) pasmemaroTcs B Otene (B HOMEpe ¢
pOI[I/ITeJ'DIMI/I) 663 OIIIaThI, C MPECAOCTABJICHUEM CIIAJIBHOI'O MCCTA.



2.16. Otenp npenocraBisieT ['OCTAM JOMOJHUTEIBHBIE YCIYTdM 3a JOMOJHUTEIBHYIO OIJIATy
COTJIACHO JIEUCTBYIOMMM Tapudam u npeiickypantam OTersi.

2.17. B cinyuyae HeolulaThl 3aKa3aHHBIX YCJIYT B HOpSAKE M B CPOKH, IPETyCMOTPEHHbIE
Hacrosimumu  [IpaBumamu, OTens ocTaBnsieT 3a coOoOW mpaBo OTKa3aTh [oOCTiO B
00CITy)KHBaHUU.

3. O6s3aTebCTBA M 3a71a4u ropoackoro oreds «Villa Elena»

3.1. HauBbicMM TpHOPUTETOM U 1enbio pabotsl [lepconana Otens siBisercs: oOecrieueHue
koM(opTa u uckpeHHsas 3a00ta o ['octsx, [locrossHHBIX rocTax 1 CoOOCTBEHHUKAX.

3.2. Menemxment u IlepcoHan 00s3yr0TCs NMPEAOCTaBUTh BHUMATEIIHOE MHJIMBUAYaJIbHOE
o0cCITy’)KMBaHHE U BCe BO3MOKHBIE y00cTBa ['octsam OTernsi.

3.3. BomonHuth noxenaHuss ['ocTs u yJqoOBIETBOPUTH HMX Ha BbIiclieM ypoBHe. I[Ipocum
MOMEHTaIbHO coo0mars Bamm mnoxenanmst Corpygaukam Otenst s WX CKOpEHIen
MaTepuaIn3aluu B YCIYTH U aTMochepy.

3.4. Tpenynpenuth ['ocTss mpu OpOHUPOBAHMM HOMEPOB M PETHCTPAllMM TIPU 3ae3[e O
neiictBum [IpaBun kom@opTHOro mpeObIBaHUS TOCTEH B OTENE, MPEAOCTAaBUTh BO3MOKHOCTH
o3HaKoOMJIeHUs C pJaHHbIMU [IpaBunammu Ha caiite www.villaclenahotel.ru u B yromke
noTpeOuTENs Ha CTOMKE preMa U pa3mernieHus: OTens.

3.5. CBOEBpEeMEHHO pearupoBaTh Ha BC€ MPOCHOBI ['OCTS TO YyIydIIEHUIO TEPCOHATBHOTO
komdopra u kompopra apyrux l'ocreit 10, Bo Bpems M mnocie npeObiBaHus ['ocreit Ha
o0BekTax HHPpacTpyKTypsl OTes.

3.6. CBOEBpEeMEHHO, KaYE€CTBEHHO U B MOJHOM 00BEeMe MpenoCTaBiIATh ['OCTIO 3aka3aHHBIE U
OTUTAYCHHBIE YCITYTH.

3.7. OGecnieunTh COOTBETCTBUE POCCUMCKUM U MEXAYHApOJHBIM CTaHJApTaM KauecTBa yCIyT
Ha Bcex oOobekTax Otens.

3.8. OpranuzoBath yHOOHBIM ['OcTAM, a Takke COOTBETCTBYIOIIMUW cTaHAapTaM paboThl U
crieniuike prIHKa TpaduK padOThI 3aBEJCHUIN U TOCTEBBIX 30H.

3.9. Obecneunth KoH(UIEHIUANBHOCTH HH(popmanuu o [octsax u mocerurensx Ortens.
JlomycTUMO TIMCBMEHHOE pacmpocTpaHeHue wuH(opmamuun o [ocTsx, coriiacoBaHHOe
nUCbMEHHO ¢ ['ocTeM OO € CONMPOBOXKIAIOIIMMH €ro JIMIAMH. 3aluch B TOCTEBOW KHHIE
SIBIISIETCS MUCHMEHHBIM TTOJITBEPKACHUEM coracus ['ocTst Ha myOImKanuo HHPOPMAIIUHU O ero
npeObiBaHNK. Bo3MOoXkHBI myOnukanud oT uMeHH OTenss B OTKPBITBIX MCTOYHUKAX B BHJE
¢$oTo, BUACO M MPOYMX CPEICTB BH3YAIM3allMU B ciydae (UKCAIMH MPUCYTCTBUS [ocTs Ha
HocuTenu HH(popMaruu 0e3 JOMOJHUTENbHOTO coryacoBanusi ¢ [octem, ecnu [octe He
npeaynpenust MenemxmeHnT OTenst 0 CBOEM HEKEIaHWH TaKOTO pPa3MENICHUs 10 MOMEHTa
nyonukanuu uHpopmanuu. OTelb HE HECeT OTBETCTBEHHOCTh 3a PaclpOCTpaHEHHe
WHPOpPMAIIUK KeM-JIM00 U3 TPEThUX JIUII, BKJItoUYas Apyrux [ocTeid, mapTHEPOB, MOCETUTENEH 1
oOciyxuBatomuii  mepcoHan.  Orenp  00s3aH  TPENOCTaBUTh  WH(POpPMAIMIO B
[IPaBOOXPAHUTEIbHBIC OpraHbl II0OCJIE IOJyYeHUs MHMCBMEHHOIO 3ampoca Ha  TaKylo
UH(OPMALIMIO OT JAHHBIX CIYXO.



3.10. OpranuzoBarh MoabE31 aBTOMOOWIECH ['0CTe K IEHTpaJbHOMY BXOIY JIJIi OCTaHOBKHU
TPAHCIIOPTA C IEJBIO MOCAAKNA M BBICAJKH MAaCCAKUPOB JTUOO TOTPY3KH W Pa3rpy3KH Oaraxa
I'octen.

3.11. OpraHu3oBaTh CTOSHKY JUIsI aBTOMOOWJIEH BCeX NpoKMBarOmmx [ocredl, a Takxke
CIocoOCTBOBATh MOCTAHOBKE Ha MapKOBKY aBTOMOOWiel ['ocTeil, KOTOpble HEe MPOKUBAIOT B
Orene. Ipennoxurs ['octsam yenyry «llonaga aBTo».

3.12. He npoBoauTh myMHbIx Mepornpustuii B unteppaiie ¢ 23:00 qo 08:00, 3a uCKIIIOUeHHEM
OTOBOPEHHBIX 3apaHee JTM00 HENPEABHICHHBIX COOBITHI.

3.13. Otenp 00s13yeTcsi pa3peliuTh KOHPIUKTHYIO CHUTYallMiO, BBI3BAHHYIO OOHapyKEHHBIMU
HEeJOCTaTKaMu, B TEUYEHHE Yyaca ¢ MOMEHTA MPeIbsBICHUS TakuX TpeboBaHuii ['octem.

3.14. B cny4ae HempeABUACHHON CUTYyallld, CBSI3aHHOM C BBIXOJOM U3 CTPOsi 000PYAOBaHUA
KUBHEJCATCIILHOCTH W KOMQopTa B HOMEpPE, U HEBO3MOXXHOCTH YCTPAHCHUS JTaHHOU
CIIOKHOCTH, TPEIOCTaBUTh [OCTIO HOMEp HE HWXKE OIUIAaYeHHOW UM Kateropuu. llpwm
HEBO3MOXKHOCTH IPEIOCTaBICHUS HOMepa B OTelle IpeIoKUTh MOMOIIs> B OPOHHPOBAHUU 32
cuet ['octst apyroro otens bonbmioit SInTel ¢ KOMIEHCAlMel OMJIAYeHHON paHee CTOMMOCTH
3aKa3aHHBIX, HO HE MPEJOCTaBICHHBIX YCIYT M OpraHW3alueil Tpancdepa B APYrou oreib 3a
cuet OTes.

3.15. IIpenoctaButh I'ocTiO 6€3 JOMONMHUTEIHLHON OTUIATHI BBI30B CKOPOM MOMOIIIH; JOCTaBKY B
HOMEDP KOPPECTIOHACHIINH 1O €€ MOJIYYSHHH U T0/1a49H K KEeTaeMOMY BPEMEHH.

3.16. Otenbp He HeceT OTBETCTBEHHOCTH 3a 370pOBbe locTd B ciiydae ynoTpeOjeHUs UM
HAIIUTKOB U NMPOJIYKTOB, IPHOOPETEHHBIX BHE OTens.

3.17. Orens Bcerna obecrneunT 24 daca OecruiaTHOrO xpaHeHus Oaraxka ['ocreilt 10 BpemeHH
3ae3/la ¥ Mocje BPEMEHH OCBOOOXKIECHUS HOMEPOB JI0 MOMEHTa Bble3na ['ocTs ¢ Teppuropuu
Orens.

4. [IpaBa, 00s13aTeILCTBA M OTBETCTBEHHOCTH ['ocTs

4.1. 'ocTth UMeeT [MpaBoO IOJIB30BATHCA BCCMHU NOCTYIHBIMHU YCIYraMu U HAXOOUTHCA BO BCCX
rocTeBnIX 30HaX OTeEINs B 9achl HX pa6OTI)I.

4.1.1. KpyrnocyrouHo y nexypnoro Ilepconana momydats nHpOpMaIumo o paboTe TOCTEBBIX
30H, JOCTYIHBIX yCIyrax U yTBEPKACHHBIX Tapudax, OCyIIECTBISTh MPEABAPUTENbHBIN 3aKa3
yCIIyT, MOJIydaTh MH(MOPMAIMIO O COCTOSIHMM CBOErO CyUeTa W JeNaTh €ro MpOMEKYTOUHYIO
oruIary.

4.1.2. KpyriocyrouHo Tmpu HAIUYUH CBOOOAHBIX HOMEPOB TOJB30BATHCS YCIyraMu
MPOKUBAHUS B IIEpUOJ, OIUIAYCHHBIM ['OCTEM M TOATBEPKIACHHBIM OTBETCTBEHHBIM 32
OponupoBanue HomepoB u pazmernieHue ['ocreii [lepconanom Otens, a Takke BKIIFOYCHHBIMHA B
CTOMMOCTb MPOKUBAHUS YCIYTaMU COTJIACHO TEKYLIErO peKUMa UX JOCTYITHOCTH.

4.1.3. Kpyriocyro4Ho Mo MpeABapUTEIHbHOMY U 3a0JIarOBPEMEHHOMY 3aKa3y IOJIb30BAThCS
yCIIyro oOCITy)XKMBaHUS B HOMEpax Ui MpoKWBaromux [ocTeil, a Takke HaXOIUThCA M



MOJIb30BAThCSl YCIyTraMU BCEX PECTOPAHOB M 0apOB COTJIACHO TEKYILEro peXuMa UxX padoThl, a
TaKXKe yTBEP>KJICHHBIX MEHIO U IPENHCKYPAHTOB.

4.1.4. KpyriocyTo4Ho 1o IpeaBapUTEIbHOMY U 3a0J1aroBpeMEHHOMY 3aka3y I0JIb30BaThCs
0370pOBUTENbHBIMU ycayramu Otens, TakuMu kak Pumckast napHas u ConsiHas KOMHarta, a
TaK)Ke M0JIb30BaThCS YCIYIaMH ITPUBJICYEHHBIX CIIELMAIMCTOB COIVIACHO MOXKeJIaHusAM [ octent
U TEKYILEro rpaduka Ux MpeoCTaBICHUs, YTBEPKICHHBIX MEHIO U MPEHCKYPaHTOB.

4.1.5. Tlonb3oBaTbCsl MPOYMMU JIOMOJHUTEIBHBIMU YyciayramMu OTens COrjgacHO TEKYIIETo
rpaduka ux IpeaoCcTaBiIeHUs, a TAK)KE YTBEP)KICHHBIX MEHIO U MPEHCKYPaHTOB.

4.2. T'ocTh UMEET IpaBO MPOBOJUTHh B TOCTEBBIE 30HBI Mocemaromux Juil g0 23:00 mmbo Ha
BpeMsi mpenocTtaBiaeHuss uMm ycuyr. Ilocie 23:00 nmubo mocrie 3aBepiieHusi MPeaoCTaBICHUS
YCIIYT TOCETUTENh OIUIAYMBAET IPOKUBAHUE B OTEJNIe, 3aKa3bIBa€T W OIUIAYUBACT IPYTrHe
yciyrd Ju0o TOKUAAeT TeppUTOpHio. ['0CTh HeceT BCIO OTBETCTBEHHOCTb 3a JCWCTBUA
MOCETUTENIEH M 00sI3yeTCsl OTUIATUTh BCE UX CUETa, a TAK)KE€ KOMIICHCHPOBATh MaTEpHATbHBIN
yiep0, IpPUYUHEHHBINA UX JEHCTBUSIMH.

4.3. Tocte umeer mpaBo Ha mpeObiBaHMEe Ha Tepputopuun OTens ¢ OAHUM JAOMAIIHUM
KUBOTHBIM, TAaKUM KaK co0aKa MUHHATIOPHON WMJIM CPEIHEH MOPOJIbI, KOIIKA, PYYHBIC 3BEPHKH
WIM TTUIBL, COJAEpKAIlMecs B WHAMBUAYAIbHBIX KIETKAaX 3a HCKIIOUYEHUEM XUIIHBIX,
arpeccCUBHBIX M OOJBHBIX JKMBOTHBIX, a Takke CcO0aK CIEAYIOIMIMX IOpOJ: AaKHTauHYy,
aMEepUKaHCKUN Oynbaor, aMepuKaHCKui cadopAmupckuil Tepbep, aHMIMUCKUI MacTud,
apreHTUHCKUN J0r, Oenbruiickas oOBYapKa, OEpHCKMHM 3€HHEHXYH[, OOpIOCCKUH 0T,
Opasunbckas ¢uia, Oyiapmactud, Oynbprepbep, qoO0epMaH, KaBKa3cKash OBYapKa, KAaHET KOPCo,
MacCTHHO HEOTOJIHMTAaHO, MOCKOBCKasi CTOPOXKeBas, HEMEIKasi OBUapKa, HEMEIKHI JIOT, Mepo
mecca KaHapuo, HOKHOPYCCKas OBYapKa, NHUTOYJIbTEpbEp, PHU3CHIIHAYLEp, POJE3UICKHiA
pumKOEK, pOTBEiIep, CpeHea3naTcKasl OBuapka, TOCAauHy, YePHBIA Tepbep, HEMEIKUi OoKcep,
(dokcTepbep U ArTephep HEMELKUH, COTIACHO CIETYIOLUUM YCIOBHSIM:

43.1. Toctm — xo03s€Ba JKMBOTHBIX OO0S3aHBl CTPOrO MPHUIEPKHUBATHCA CAHUTAPHO-
TUTHUEHUYECKUX HOPM M IMPaBWIJI UX COJAEPKAHMS MPH YCIOBUU 0053aTeIbHOro 00ecredyeHus
0€30I1aCHOCTH JIIO/I€H U AKUBOTHBIX.

4.3.2. Toctu ¢ JOMAIIHUMH >KUBOTHBIMU BecoM Ooisiee 3,5 KI' pa3MeIlaroTcsi B MPOCTOPHOM
TEMaTHYeCKOM HOMEpEe Ha MEpPBOM 3Ta)keé OCOOHsSKa C OTJENbHBIM BXOAOM. PekoMeH0BaHO
coo01mare o 1iaHax npuObITh B OTene ¢ *KUBOTHBIMH IpU OpoHupoBaHuu. He nomyckaercs
coJiepKaHue )KUBOTHBIX B MecTax OOIIEero MOJIb30BaHUs M HaX0XKIeHHE uX 0e3 HaJa3o0pa.

4.3.3. Pa3mMemieHue ¢ KMBOTHBIMH BO3MOXXHO TOJIBKO MpPHU HAJIMYUHM JEHCTBUTEIHHOTO
BETEPUHAPHOTO TACIOpTa ¢ OTMETKAMH O TOCJICIHEH BaKIIMHAIMK OT OCMICHCTBA U JPYTHX
6one3nelt cpokom He Oonee 10 mecsueB. PexkomeH0BaHO 0(OpMIICHHE MOJIMCAa CTPAXOBAHUS
OTBETCTBEHHOCTH 3a YIIepO, KOTOPbII MOXKET ObITh HAHECEH TPETHUM JIUIIaM.

4.3.4. CopepxaHue JOMAIIHUX >KUBOTHBIX OCYHIECTBIsIETCA [OCTAMHM COrJJaCHO BCEM
TpeOOBaHUSIM HOPMATUBHO-IIPABOBBIX JOKYMEHTOB, JAeicTByrouux B P®, u c yuerom
noTpeOHOCTe caMuX >KMBOTHBIX. Kareropudecku He JOMYCKAaeTCsl KECTOKOE OOpallleHue C
KUBOTHbIMHU. JKUMBOTHBIE BcerJa IOJDKHBI OBITh YXOKEHHBIMH, OHHM HE JIOMYCKalOTCS B
TOCTEeBBIE 30HBI, PECTOpaHbl M Oapbl, OaccelH, 0310pOBHUTENbHBIN LEHTp U Ap. C nenbo
0€30I1aCHOCTH KU3HU M COXPAaHHOCTH MMYILECTBA COOAKM BCETJa HAXOMIATCS Ha IMOBOJKE HE
JuiiHHee 1,2 M M B HaMOpIHHUKE, KpOME MEJKUX c00aKk CO CIeMUalbHOW OTMETKOH B
PETUCTPALIMOHHBIX JOKYMEHTaX; KOThl Ha MOBOJKE HE JUIMHHEE 1,2 M, TpaHCHOPTUPYIOTCSA U



HOYYIOT B BOJIbEpPE; pPYYHbIE 3BEPbKM M NTHUIBI IOCTOSHHO B KieTkax. llpu mnepBoit
HeoOxoaumocTu ['ocTh 00s13yeTcs 0Ka3aTh BETEPUHAPHYIO MOMOIb TUTOMILY, JOCTaBUB €ro B
BETCPUHAPHYIO KIMHHUKY JJIS OCMOTpa, HMMYHHU3allMH U Je4eOHO-IPO(UIaKTHYECKON
o0OpaboTtku. He momyckaTh 3arps3HeHHs] KUBOTHBIMH HOMEPOB, MECT OOILEro IMOJIb30BaHMS,
TOCTEBBIX M CIykeOHBIX 30H. HeoOxomumo cpasy coobmats IlepcoHany o HEOOXOAUMOCTH
yOOpKH M CaMOCTOSITEJIbHO KOHTPOJIUpPOBaTh mopsiaok. Hemennenno coobuuts Ilepconamy
Orend B ciiy4ae yKyca WM TPaBMbl OT )KMBOTHOTO I OKa3aHUs MeAMIMHCKON nomouu. [Tpu
3a0naroBpeMeHHOM HH(popmupoBaHuu Ilepconana o mpenmnoutreHusix OyIeT MPeasoKeHO
CHEMaJIbHOE MEHIO JIJIsl IUTOMIIA.

4.3.5. T'ocTh, IPUOBIBIINI C )KUBOTHBIM, OIUIAYMBAET IPOKUBAHUE )KUBOTHOTO B CBOEM HOMEpE
corslacHo Tapudam Orenst. ['ocTh HeceT NOJNHYI0 MaTepUalbHYIO OTBETCTBEHHOCTh 3a
COXPaHHOCTh HMYIIECTBA M BO3MEIIEHHE yliepda B ciaydae BO3MOXHOIO IOBPEKICHUS
MMYILECTBA >KMBOTHBIMM, BKJIIOYas OIUIATy IPOCTOSI HOMEpAa Ha BPEMsS PEMOHTA COIJIACHO
Tapudam, a TaK’Ke OTBETCTBEHHOCTb COTJIACHO JEUCTBYIOLIEMY 3aKOHOATENLCTBY PD.

4.4. Tocte umeer mpaBo oOpamarbes Kk Menemxmenty OTenss mo BolpocaM KadecTBa
OKa3aHHbIX YCIYT U MPU HEOOXOIUMOCTH 0OPMIIAThH 3TU 0OpallleHUs IMCbMEHHO.

4.5. T'octb 00s13yeTcs, BO BpeMsl HAXOXAECHUS HAa TEPPUTOPHM U IOJIb30BaHMUS KaKUMH-IHOO
yeayramu Ortensi, cobntonath AaHHble [IpaBuiia U MOpagbHO-3TUYECKHE HOPMbI OOIIECTBA;
BO3/ICP)KUBATHCS B TOCTEBBIX 30HAX OT YPE3MEPHOTO YIOTPEOJICHHS aJIKOTOJIs, YIIOTPEOICHHS
HapKOTHUYECKUX CPEICTB U HELECH3YPHBIX BBIPAXKEHUH; HE OCYIIECTBIATh KakKue-Inbo
JeICTBUS, KOTOphIE MOTYT IpUBECTU K JucKoMpopty Apyrux locreil; He co3paBaTh U HE
CHOCOOCTBOBaTh CO3/IaHMIO CUTYyallMi, B KOTOPBIX IMOBEJICHHE, ACHCTBUS JIMOO Oe3nelcTBHE
['octs Gynyt npensarcTBoBaTh MeHemxMeHTy U [lepconany Otenst BHIIOMHATH HaJUIEkKAIIUM
o0Opa3oM cBoM o0s3aTenbcTBa MO obecreueHuto koMgopra ['ocrelt, ITocTosHHBIX rocteil u
CoOCTBEHHHMKOB; HE OCKOpOJIATH YeCTh U JIOCTOMHCTBO oOciyskuparomiero Ilepconana wnm
I'ocrelt, a Takke He HapyllaTh JEHCTBYIOLIEE 3aKOHOAATENbCTBO P®M M pelIeHHs MECTHBIX
OpraHOB CaMOYIIPABIICHHUS.

4.6. I'ocTb 00s13yeTcsl CBOEBPEMEHHO OIJIaYMBATh CUETA 32 OKA3aHHBIE YCIYTH.

4.7. T'ocTb 00s13yeTCsi BO BpeMsl HaXOKJE€HUS Ha TEPPUTOPHH, U 0COOEHHO B MHTepBaie ¢ 23:00
10 08:00, coOnroaTh TUIIMHY U HE IPUUYUHATH HEYyA00cTBa ApyruM ["ocTsam.

4.8. Toctb 00s3yercs coOdrofaTh MpaBWiIa IMONb30BaHUA ychmyramu OTens, TpaBuia H
WHCTPYKIIMU IO JKCIUTyaTallud O00OpYyIOBaHMs, a Takke Oepedb MMYIIECTBO, MEPEeJaHHOE BO
BPEMCHHOC I10JIb30BAHHC. B CJIydac MOBPECKACHUA WUJIW YHUUTOXCHUSA UMYIICCTBA BO3MCEIIATH
yiiepd B COOTBETCTBUU C IEHCTBYIOIIUM 3aKOHOAATETHLCTBOM PD.

4.9. T'octb 00s13yeTcst coOM0aTh MpaBuiIa NoxapHoi O0ezonacHocTd Ha Tepputopun OTens, a
TaKXKe BBIOJHATE BCE MEphl MNPEIOCTOPOKHOCTH W PEKOMEHIAMU TI0  TIOXKAPHOH

0€30IMaCHOCTH:

49.1. He KYPHUTH U HC ITOJI30BATHCA OTKPBITHIM OI'HEM B TIOMCHICHUAX U HC IPCAYCMOTPCHHBIX
JJIA OTOro MeCTax. TyIJ_II/ITL CBCUYM IICPCA BBIXOJAOM U3 TOMCHICHUA U ICPE CHOM.

4.9.2. IIpoBepuTh, KaKk OTKPBIBAIOTCS U 3aIIMPAIOTCI OKHA U 1Bepu HoMepa ['ocTs.

4.9.3. Ilpu 3Bakyanuu cpaboTaeT aBapuiiHas CHCTEMa OIMOBEIICHUS O MOKape — HEOOXOAUMO
B3STh KIJIIOU OT HOMEPA, BBIVIAHYTh B IUIa30K, IPOBEPUTH BXOJHYIO JBEPbh — €CIU OHA ropsyas



nin u3-nmoa HEC UACT AbIM, HC BBIXOJAUTH. Ecnu ABCPb HC rops4ass U AbIMa HCT, OCTOPOIKHO
OTKPBITh €€ U MOKHHYTH 37aHue. Ecnu ecTHUYHAS KJIeTKa 3aJbIMIICHa, CTapaThCsl AePKaThCs
KaK MOXHO HHXC. HpI/I H€O6XOI[I/IMOCTI/I NEpCABUIraTbCA Ha KOJICHAX B HAIIPABJICHUHU K
9BaKyallMOHHBIM BbIxojaM. He momb3oBarbess mudrom. Ecnm Bce BBIXOIBI 3a0JI0OKHMpPOBAHHI,
BEPHYTHCS K ce0e B HOMEp | 1O TeseoHy cooO0ImuTh [lepcoHany o cBoeM MecTOHaX 0K ICHHUH.

4.9.4. Ecnu noxap Haudajicss B HoMmepe ['OcCTs, B3sTh KJIHOY OT HOMEpa M HEMEIJIEHHO €ro
HOKHHYTb, 3aKpbIB 32 c000H Bepb. HemeuieHHO coo0muTh 0 noxape OnmkaiiiuM cocensm,
MO3BOHUTH HA CTOWKY MpHEMa U pa3MEIICHUs rocTeil nmo OmrkaiieMy TenegoHy U MOKHHYTh
onacHyo 30Hy. He nonb3oBatbes mudrom.

4.9.5. Eciiu mpunuioch OCTaThbCsl B HOMEpPE, HE MaHUKOBaTh. BO Bpems OXUIaHHUS MOMOUIU
BBIKJTFOYMTH KOHJUITMOHEP, HAIOJIHUTHL BaHHY BOJIOW, COOOIIUTH CBOE€ MECTOHAXOXKICHHE
[lepconany mo TeneoHy, 3aKpbITh BIAKHBIMU IOJOTEHIIAMH W TMPOCTHIHAMHU IIEIU BO
BXOJIHBIX JIBEPSX, & TAKKE BEHTWISIITUOHHBIC JIIOKA. CHATH ITOPHI C OKOH. Ecniu B HOMEp Bce-
TaKU MPOXOJUT JbIM, HAKPBITHCS MOKPBIM O/ieslioM. B kpaitHem ciyuae, eciii HoMep 3anojHeH
JIBIMOM, TPHUOTKPBITh OKHO. He OTKpbhIBaTh OKHO, €CIM JIbIM WM IUIaMsl MOJHUMAIOTCS
CHApY>KH C HUYKHETO dTaxa.

4.9.6. Ecimn T'octb 0OHapyXuj BO3rOpaHHE — €CIM IUlaMsi HeOoJibLIoe, MOTYIIUTh €ro U
HEMeUIeHHO coo0muTh 00 3ToM Ilepconany. Ilpu KpynmHOM BO3ropaHUM HEMEAJIECHHO
coobmmuTh [lepconany u 1Mo BO3MOKHOCTH MOKHHYTH 3/1aHUE, B34B C COOOM KJIHOY OT HOMEpA.
Ecnu HeBO3MOKHO MOKMHYTh HOMED, 3aKPBITh JIBEPh B IOMELIEHUE, IIe Hadaics moxKap.

4.9.7. HOMHI/ITB, YTO OOJIBIIMHCTBO HECUYACTHBIX CJIy4acB NPOUCXOAUT OT BAbIXaHHA AbIMa U
SAJOBUTBIX I'a30B, @ HEC OT OI'HA. HpI/I MOABJICHHUU AbIMa CTApaTbCAd ACPIKATHCA KaK MOKXHO HUIKC
N HUKOIr'Za HE IIOJIb30BAaTbHCA J'II/I(i)TOM.

4.10. Tocte o00s3yeTcs He NPUHOCUTH W HE XPAaHUTh OpYXKHUE, B3pBIBUATHIE MU
JIETKOBOCIUIAMEHSOIMECS, €/IKHE U SJOBUTHIE BEILIECTBA, a TAK)KE MUPOTEXHUYECKUE U3IEIHS.

4.11. Tocth 00s3yeTcsi COOMIOATh JIMYHO U KOHTPOJUPOBATH COONIOJCHUE €r0 TOCTIMH,
MOCETUTEIISIMHA, ACCHUCTEHTaMH M TOJAPSIYMKAMH PEKOMEHJIOBAaHHOTO jpecc-koga OTtenst oT
OoJiee JIErKoro yTpoM U JiHeM, 710 OoJiee CTpOroro Beyepa, a Takke COOTBETCTBHE JpecC-KOAY
BCEX COOBITHIH C MpUCYTCTBUEM [OCTS:

4.11.1. Beach Casual — sxeHIMHaM KynadbHHUK M XajaT, My)XYHHaM IJIaBKH U Xajat, 00yBb —
CaHJIAJINU WK Taroyku. PekoMeH10BaH TOJIBKO B 30HE OacceiHa.

4.11.2. Resort Casual — »xeHImuHaM Kanpu, JUIMHHBIEC MIOPTHI M TKaHEBbIe OPIOKU, OOBIYHO HE
JOKAHCHI, FITH OPFOKH M3 TSDKEJION XJIOMIaToOyMa)KHOW TKaHHM C TI0JI0; MY)KUYHHAM pyOaIka wiu
M0JI0 ¥ XJIOMYAaTOOYMa)kKHbIE OPIOKH C peMHEM U CBOOOIHBIMH Ty()IIsiMHU, 0OYTHIMH Ha HOCKH.

4.11.3. Smart Casual — >xeHIIMHAM CITaKChI, JPKUHCHI MM FOOKa ¢ OJy30M HJIM BOJIOJIa3KOM,
JIOMTYCTUMBI MOJIHBIN pEeMeHb, MHUJKAK, KyYpTKa WM CBUTEP B 3aBUCUMOCTH OT OOLIETO CTHJIS;
00oTMHKM WM TyQaM Ha cpelHeM Kabilyke OOyBalOTCS Ha KOJTOTKH, UYJIKH WM HOCKH.
VYkpaieHusi TapMOHUPYIOT ¢ KOCTIOMOM. My>KuMHaM OpIOKH, MHOTAA JKMHCHI, U pyOalika ¢
JUIMHHBIM PYKaBOM, MOKHO 0€3 TrajicTyka; cBOOOIHbIe Ty TUIIa MOKAaCHH, O0yThIe HAa HOCKH
JUIsS HOLIEHHUS C KOCTIOMOM; peMeHb 00s13aTesnieH. Bo3MoXHa ciopTUBHAsE KypTKa, HE BETPOBKA.

4.11.4. Le Smoking — >keHIIMHAM KOKTCHJIbHBIC IUIAThs, MPEIMOYTHTEIbHEE JHEM, WM
BEUEPHHUE TUIATHS, MPEANOYTUTEIIFHEE BEUEPOM, MYXYMHAM CMOKHHT C TEMHOW 0a00dYKoOM,



qHeM MoxkeT motpeboBarbesi Stroller — yyTh MeHee (opmanbHas pa3sHOBHUAHOCTE Morning
Dress.

4.11.5. Full Dress — »eHiiHaM OalbHbIE ILIAThs, My)KYHHaM JHeM Morning Dress — CBET/IbIi
(dpak MU KOCTIOM CO CBETIIBIMH KHJIETOM U TajcTykoMm, Bedepom White Tie — uepHsbIil ppak ¢
Oenoit 6abouKoi.

4.11.6. Informal — meoBBIE KOCTIOMBI.
4.11.7. Court Dress — npuaBopHOE TUIaThe, TUKTYETCSI COOTBETCTBYIOIIMM ITOBOJIOM.

4.11.8. 'ocTh OCO3HAET, YTO €My U ApYIMM ['OCTSIM B CBSI3U C HECOOTBETCTBUEM JIpeCC-KOJa
MOJET OBbIThb OTKa3aHO B OOCIIY>)KHBaHUM JMOO OTrpaHUYEH JIOCTYIl B JIIOOBIE TOCTEBBIE 30HBI
Orens.

4.12. I'ocTh 00s13yeTCsl HE NPUHOCUTH U HE YHOTPEOJATh B pecTOpaHax U Oapax alKoroJibHbIE
HAallMTKU W TOPOAYKTHI, NMpuoOpeTeHHble BHe OTens, a Takke He YNOTpeOJsATh HAaNUTKH B
CTEKJISTHHOW Tape B NOMELIEHUSX, [TPEIHa3HAUYEHHBIX U1 OKa3aHUs 03/I0pPOBUTENIbHBIX YCIYT U
B 30HE Oacceiina.

4.13. T'octh 00s13yercsa He Hapymath [IpaBuia AOPOKHOTO ABUKEHHSI, COONIOAATH ACHCTBUS
JIOPO’KHBIX 3HAKOB U JOPOKHOM Pa3METKH, a TaKXKe BBINOIHITh BCE MHCTPYKIUU U MPOCHOBI
obcmyxxkuBatomero Ilepconana BO Bpemsi MMOJb30BaHMS aBTOTPAHCIIOPTOM Ha TEPPUTOPUH
Otens u mnpuierarouiel TeppUTOPUM, HE MPENATCTBOBATH ACHCTBHSIM COTPYIHUKOB IO
OpraHu3aIy ABHKCHUS TPAHCIIOPTA.

4.14. T'ocTp HECET MOJHYI0 MaTepHATbHYI0 OTBETCTBEHHOCTh 32 COXPAaHHOCTh UMYIIECTBA U
BO3MeEILIEHHE yIepOa B CiIydae BOZMOXKHOTO MOBPEXKICHUS MM, €r0 TOCTSIMU U MOCETUTEINSMH,
a TaK¥XEC )XKMBOTHBIMH, C KOTOPLEIMU OH HpI/I6BIJ'I, HMYHICCTBA, BKIIIOYaA OIJIaTy ITPOCTOSA HOMCEPA
corylacHO Tapugam, Ha BpeMsl pEMOHTA, a TaKK€ OTBETCTBEHHOCTh COIJIACHO JIEHCTBYIOIIEMY
3aKOHOAATENbCTBY PO.

4.15. B cinydyae BO3HHMKHOBEHHS Y ['OCTSI CIOpPHBIX BOIPOCOB OTHOCHTENIBHO KadyecTBa
okazaHHbIX ycuyr Otens, ['ocTh pazpemaer ux myrem obpaiieHus Kk Menemxmenty Orens.

4.16. Ilpu oOHapyXeHUM HEIOCTaTKOB OKa3aHHOW ycinyru l'ocTh BmpaBe mOTpeOOBATH
COOTBETCTBYIOILIETO YMEHBILIEHU 1I€HbI OKa3aHHOH yciyru. O0ocHoBaHHbIe TpeOoBaHus ['ocTs
00 yMEHbILIEHUH 1I€Hbl OKa3aHHOW yCIyTH MOJUIekKaT YAOBIETBOPEHHUIO.

4.17. Tocth BHOpaBe pacTOPTHYTH JOTOBOP Ha TMPEIOCTABICHHE YCIYr W TMOTpeOOBaTh
BO3MEIICHHsI YOBITKOB 3a HE OKa3zaHHbIe ycinyrd, eciu OTelnb B YCTAaHOBJICHHBIM CpPOK He
paspenl KOHQIUKTHYIO CHTyaluio. ['oCTh Takke BIpaBe PacTOPTHYTH JOTOBOP, €CIIH OH
OOHapyX W CYIIECTBEHHbIE HEAOCTAaTKM B OKAa3aHHOW YCIyre WJIM HHBIE CYIIECTBEHHBIC
OTCTYIUIEHUS OT YCIOBHUI MOATBEPKACHHOTO OPOHUPOBAHUSI.

4.18. T'ocTio MOXeT ObITh OTKa3aHO B OOCIY>KMBaHMM M IPEIOCTABICHUU KaKUX-JINOO yCIyr
0e3 OOBSCHEHMH ¢ 3ampeToM HaxokJIeHuss Ha Tepputopuu OTens B CBS3U C TpyObIM
HapyleHHueM AaHHBIX [IpaBwil, pu OTCYTCTBUM IOJIOKUTEIFHOW peakluu Ha OOpalieHHs
Ilepconaina, a TaKKe B Ciay4ae NMPOSBICHHUA cO CTOPOHBI ['ocTs B oTHOmEHNH Ilepconana mnm
npyrux 'ocreit arpeccun wim IeHCTBUHN, yrpoKaromux 0€301acHOCTH, 310POBbBIO, KU3HU WU
UMYIIECTBY JPYTUX JIML, C 00s3aTeIbHBIM COCTABJICHHEM aKTa MO JJAHHOMY HapyILIEHUIO U
NpUBJICUYCHHEM IIPU HEOOXOIMMOCTH MPABOOXPAHUTEIBHBIX OpraHoB. ['0CTI0, KOTOpOMY OBLIO



OTKa3aHO B OOCITY)KMBaHWH, BO3BPAT JCHET 3a OIUIAUYEHHBIC, HO HE OKAa3aHHBIC YCIIYTH TIO
MPOXKUBAHUIO, OCYILIECTBIISIETCSI B COOTBETCTBHHU € 3aKOoHOAAaTeNbCcTBOM P®d, a nanHas cutyauus
paclEHUBAETCS KaK JIOCPOUYHBIN BbIe3] ['0CTs U omauMBaeTCsi COTJacHO MYHKTY 2.9. TaHHBIX
[IpaBui.

5. lIposeaenne MICE meponpusitus

5.1. Ilepen npoBenenuem kakux-nmu6o MICE wmeponpustuii Ha Ttepputopun Otens [ocTb
00sA3yeTcsl 3aKIIIOYUTh MOoAPOOHOE NMucbMeHHOe CorvlalleHHe O MPOBEIEHUU MEPONPUATUH C
OTBETCTBEHHBIM 3a Opranuzaiuto Mepornpustuii Ilepconanom Otens.

5.2. TocTio HEOOXOAUMO TPETOCTABUTh Ha corjacoBaHue MeHemkmeHTy OTens CleAyoNyro
uHpopmanuoo: 1enu U (GopmMaT MEpOnpHUATHA, TUIAHHUPYEMYIO JaTy M BpeMsl MPOBEIACHUS
COOBITHSI, OpPUEHTUPOBOYHOE KOJIUYECTBO TOCTEH, MPOrpaMMy MEPOTIPUSATHSI.

5.3. Tlocne mnOATBEpPKICHHUSI BEPOSATHOCTH MPOBEAEHUS IIaHUpyeMoro coObiTus [ocTh
co00I11aeT OTBETCTBEHHOMY 3a opranu3auuio meponpusaruil [lepconany Orenst miaHupyeMblid
OrO/IKET MEPONIPUATHSL.

5.4. TocTp-opranusarop MpUHUMAeT Ha ce0s MOJIHYI0 OTBETCTBEHHOCTH 3a Jt000i yiiepo,
npuurHeHHBIA OTENo BO BpeMs IMPOBEIACHHS MEPOIPHUATHSI, MpeObIBaHUs ['0CTs U ero rocrei,
HAaEMHBIX COTPYJHUKOB, HE3aBHUCUMBIX MOJPSIYMKOB W JPYTUX areHTOB, IIOKa IOCIIECTHHUE
HaxonsaTcss Ha Tepputopun Otens mnox koHtpoineM [locts. [ocTe HeceT mMONHYIO
CaMOCTOSITENIbHYI0 MaTepUalbHYI0 OTBETCTBEHHOCTh 3@ COXPAHHOCTb IIPEIOCTAaBIEHHOTO
ocHamenuss Otens. B cnyuae HaneceHus MatepuanbHoro ymep6a Otemto I'octb 006s3yetcs
OIUIaTUTh YKa3aHHBIN yIepO HEMOCPEACTBEHHO 110 OKOHYaHUU MEPOIPUSATHUS COTTIACHO aKTY O
BO3MEILEHUH MaTepHaIbHOTO yliepoa.

55. Tocte o00s3yercs  obecnedynTb  MEPONPUATHE  JIOCTATOYHBIM  KOJIWYECTBOM
JIOTIOJIHUTEIIBHOTO ~ TEepCOHala, KOTOpbIi  OyAeT  BBIIOJHATH BCE  HEOOXOJIUMBIE
JIOTIOJTHUTEIbHBIE PA0OThl BO BpeMsl MPOBEACHUS MEPONpPHUATHS, OOECIEeYUTh BBIOJHEHUE
[TpaBu1 HaXOX/AI€HUS TPETHUX JIML Ha Tepputopun OTens.

5.6. T'ocTh CBOEBPEMEHHO NPENOCTABISET MOJAPOOHYI0 HH(GOPMALMIO O TOCTIX, KOTOpHIE
MOJTBEPANIIN MPUCYTCTBUE, CTIEHU(UKY paccaJku U 0OCIyKMBaHHsI 0COO0 BaXKHBIX MEPCOH U
MOXKeNIaHUsl 10 Tojauye OJroJ W HAMMTKOB Ha MEPOIPHUATHH, KOTOpoe OyAeT MPOXOAWUTh Ha
teppuropun  Otensd; NMHCBMEHHO coriacoBeiBaeT ¢ OteneM Bce JeTald OpraHU3allud U
KOHTPOJISI HaJ| CUTyalueH.

5.7. TocTe CBOEBpEeMEHHO OpPOHUPYET BCE YCIYT'H, KOTOpPbIE MOHAAO0O0STCS sl OpraHU3alud
Meponpuatus. B ciryqae oTcyrcTBHs moATBep:kIeHHOM OTesleM NUCbMEHHOM 3asBKH ['octd
YCIYyTH HAxXOJATCS B CBOOOJHOW TMpoJaxe | BEPOSTHOCTh WX TPEJOCTaBICHHS HE
rapa"Tupyercsi co croponsl Ortensa. B cnydae anHynsiuu OpoHupoBanus yciyr ['ocTe HeceT
MaTepHalbHYI0 OTBETCTBEHHOCTb COrjacHO MyHKTaM 2.6-2.10 ganubix IIpaBun u Bo3memiaet
(dakTH4ecKu MOHeCeHHBIE YOBITKH OTEIN0 Ha OPTaHU3aLUI0 JAHHOTO MEPOIPHUSITHSI.

5.8. T'ocTh CBOEBpPEMEHHO OIJIAYMBAET B MOJIHOM pa3Mepe Bce 3a0pOHHMpPOBAHHBIE YCIYTH J10
Ha4Yajla MCPOIIPpHUATUA. B CIy4a€ BO3HUKHOBCHUS JOIOJHUTCIIBHBIX 3aKa30B BO BpEMA
IPOBEIECHUST MEPOINPHITUSA 3aKa3uuK o00sA3yeTcs OIUIaTHTh HX cpa3dy [0 OKOHYaHHH



meponpusatus. He mo3gnee 3 (Tpex) paboumx IHEH mMociae MEpONpHUSTHS JOJKHBI OBITH
IIPOM3BEICHBI BCE OKOHYATENIbHbIE B3auMopacueTsl Mexay ['octem u Otenem.

5.9. B ciayuae nepeHoca Hauajaa MeponpuaTus Ha OoJiee Mo3aHee BpeMsl OT 3aIUIaHUPOBAHHOTO
B JIEHb €ro npoBeAeHuss OpranuzaTop OIIauuBaeT BCE CU€Ta 3a MPUTOTOBJICHHOE TUTAHUE.

5.10. B cnyuae cokpanienus konudectBa ['octeit MmeHee uem 3a 2 (1Ba) pabouux JIHS 10 Havasa
MEpONpUATHs, (QHUHAJIbHAS CTOMMOCTh OOCIY)KMBaHUS HE TMOIUICKHUT Tepepacuery |

COKpALICHUIO U orutaynBaeTcss OpraHnu3aTopoM B IMOJTHOM 00BbEME.

5.11. Tlocne npoBenenust meponpusitus ['octb U OTenb MOANMCHIBAIOT AKT BBIMOJTHEHHBIX
pabor.

6. 3aKII0YNTEeIbHBIC TOJI0KeHU

6.1. MenemxmenT OTenss UMEET MPaBo B JII000E BpeMsi BHOCUTh M3MEHEHUS W JIOMIOTHEHUS K
nanHbIM [IpaBunam koM(pOpTHOTO peObIBaHHUS TOCTEH B OTEIIE.



